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Our Core Values
We will manifest the Sterling Bank of Asia 
Philosophy through consistently demonstrating 
and living the following core values:

• Service Excellence
The commitment to continuously challenge 
ourselves to exceed the expectations of our 
customers by having the genuine concern and 
interest in their needs and circumstances and 
serving them with a deep sense of responsibility.

• Professionalism
The dedication to treat all people with 
respect, fairness and compassion while 
continually pursuing the highest levels of 
knowledge, skills and expertise.

• Social Consciousness
The resolve to ensure optimum value on the 
resources entrusted to us and to share this 
value with those we serve.

Our Vision
Sterling Bank of Asia, the Bank with a Heart, 
is the new standard for future generations of 
bankers, driven by integrity and a deliberate 
will for excellence - a legacy!

Our Mission
We are committed to exceed customer service 
expectations. We will actively identify and 
innovatively respond to their evolving needs.
 
We are propelled by competent and team-
oriented professionals in a respectful, caring 
and nurturing environment where everyone 
can maximize his potential.
 
We will be responsible stewards of the 
resources entrusted to us, and we will share 
the resulting benefits with society.
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Ruben C. Tiu 
Chairman of the Board

Message 
from the 
Chairman
Resilient and Resolute
 

Similarly, the local banking industry prevailed 
despite the volatile global backdrop. The 
Philippine banking industry bested its 
counterparts in the Asia Pacific, as Fitch Ratings 
gave it the only positive outlook in the region. 
Moody’s also recognized the Philippine banking 
industry as the only one in ASEAN to have a 
stable outlook on all rating factors.
 
Sterling Bank of Asia, as an active player in the 
thrift banking sector, has kept pace with the 
growth of the industry given its commitment to 
deliver banking services that exceed customer 
expectations. In 2016, the bank embarked on 
major system upgrades, mindful that in today’s 
banking world, a robust IT infrastructure is 
essential to support business growth. The 
bank acquired CCK Financial Solution’s Guava 
Treasury Management System and likewise 
upgraded its core banking system. These 
will allow the bank to further improve fund 
management and customer servicing.
 
Sterling Bank of Asia promotes financial literacy 
through its various advocacy programs. The 
bank has been part of the Bangko Sentral ng 
Pilipinas’ initiative to promote the value of 
saving money and spending wisely among 
school children. The bank’s Neo Savings product 
was specifically designed to allow children to 
maintain their own savings account and develop 
good money habits. Another area of focus in 
terms of advocacy is the Overseas Filipino 

Workers (OFWs) who are significant contributors 
to the country’s economy. The bank supports 
OFWs via the financial literacy seminars 
conducted by the bank prior to their departure 
and deployment. The bank’s Bayani OFW 
Savings account promotes saving so that part of 
the OFWs hard-earned income can be allocated 
to secure a stable financial future for them 
and their families. Meanwhile, in partnership 
with iRemit, the bank caters also to the OFW’s 
remittance requirements.
 
As the Philippines moves into 2017, plans 
for even greater progress are underway. The 
government intends to usher in a “golden era of 
infrastructure” which will raise the GDP growth 
target range from 7% to 8% between 2017 to 
2022. This, in turn, shall present Sterling Bank 
of Asia with avenues for more focused and 
responsible lending, higher demand for loans 
and financing requirements, more significant 
transactions, and more substantial contributions 
to the local banking industry and to the nation 
as a whole. 
 
Sterling Bank of Asia is prepared to respond 
to the opportunities for the year ahead, while 
also rising to the challenges that the external 
environment may bring. Whether in times of 
stability or volatility, we, at Sterling Bank of 
Asia, remain steadfast and firmly committed to 
delivering the best banking experience to our 
customers, stakeholders and employees.

The year 2016 was a period of unexpected turns 
and extreme volatility. From the seemingly free-fall 
experienced by the Chinese market, to the United 
Kingdom’s surprise decision to exit the European 
Union, to Donald Trump’s unanticipated victory in 
the US Presidential elections, occurrences that made 
their mark on the year serve as reminders that very 
few things can be predicted with certainty and that 
life is full of surprises. 
 
On the local front, positive outcomes prevailed. 
The Philippine economy grew by 6.8%, outpacing 
the growths experienced by neighbors China 
and Vietnam. This is attributed to a number of 
factors, including continued public investment in 
infrastructure, an increase in private consumption 
brought about by a rise in consumer confidence, 
and improvements in labor market conditions. The 
country also currently enjoys moderate inflation, 
a robust tourism industry, retail trade expansion, 
continued growth in remittances, as well as 
promising horizons for both the construction and 
IT-BPO industries.
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Cecilio D. San Pedro
President & CEO

Ruben C. Tiu 
Chairman of the Board

2016 proved to be a rewarding year for Sterling Bank 
of Asia. Anchored on sustained growth and more 
prudent balance sheet management, we are happy 
to present to you a stronger, more solid bank that 
you can be proud of. As we look back on this year 
of growth and progress for the bank, we extend 
our heartfelt gratitude to you – our stockholders, 
clients, business partners, providers and 
employees – for your unwavering support and 
trust. It is your steadfast confidence in the bank 
that fuels and propels Sterling Bank of Asia 
through both triumphs and difficulties.

We are pleased to announce that Sterling Bank 
of Asia posted a net income of PhP88.23 million 
in 2016, up by 183% from PhP31.13 million in 
the previous year. This is principally attributed to 
higher interest income on loans receivables as the 
bank built up its asset base by pursuing industries 
and areas where growth opportunities are strong.  
A good example is the success of our thrust to 
drive Consumer Loans, particularly Auto Loans. 
Sterling Bank of Asia strengthened its relationship 
with partner car dealers as the automotive 
industry consistently posted a double digit growth 
brought about by a steadily improving economy 
as well as the introduction of newer and more 
affordable models, especially compact cars.

The Consumer Lending Group accomplished 
a 300% net income versus prior year and 
expanded coverage in key provincial cities to take 
advantage of the substantial growth of consumer 
loans in the Philippines.

In keeping with the bank’s initiative to fully 
comply with BSP Circular 855, which requires 
banks to make use of credit scoring in its 
consumer lending activities, the Consumer 
Lending Group also signed a service contract 
agreement with CRIF Corporation for the 
development of application scorecards for 
Sterling Bank of Asia’s Consumer Lending 
activities. With this, we expect to streamline our 
credit procedures and further improve the quality 
of our loan portfolio.

The year also brought prestigious honor to 
Sterling Bank of Asia as the bank once again 
received the Award for Outstanding Philippine 
Payments and Settlements System (PhilPaSS) 

Report to  
Stockholders 
& Stakeholders

Participant Servicing Customer ePayments – Thrift 
Bank Category. This is the fourth year in a row that 
the bank has been recognized by Bangko Sentral 
ng Pilipinas for its remarkable performance in 
contributing to the total value of remittances and 
customer electronic payment transactions sent 
to Philippine Payments and Settlements System 
(PhilPaSS) for processing and settlement.

While we experienced challenges brought on by 
a tightening competitive landscape and a shift in 
banking behavior and customer demands, the bank’s 
various units, nevertheless, posted growths that 
contributed to the bank’s overall success in 2016. The 
Retail Banking Group saw a double-digit growth in 
low-cost funds while intensifying its efforts to offer 
other bank products.

Deposit liabilities grew from PhP26.89 billion in 2015 
to PhP29.48 billion in 2016 as the bank focused 
on low-cost deposit growth in order to effectively 
manage its weighted cost of funds.

Under the Commercial Lending Group, relationships 
with existing clients were strengthened by offering 
more competitive pricing while vigorously maintaining 
a high caliber of service. The goal is to provide our 
clients with financial flexibility and a range of product 
offerings that will help them compete and succeed 
in their business endeavors. The group has gained 
inroads in the acquisition of new clients as well. 
These strategies enabled the group’s loan portfolio to 
reach PhP11.56 billion in 2016.

The Treasury Group, on the other hand, posted a 
PhP224 million increase in interest and realized trading 
income. The group also acquired CCK Financial Solution’s 
Guava Treasury Management System, which covers the 
front office, middle office and back office of the bank’s 
treasury operations. This new system improves treasury 
dealing, risk management and control, as well as the 
management of treasury processes. This acquisition 
placed Sterling Bank of Asia in a more competitive 
advantage with other banking institutions, particularly 
commercial banks in achieving better profitability and 
improved service delivery to clients.

And finally, the Trust Group increased its portfolio 
achieving a 29% growth as a result of the group’s 
strategic partnership with their investment 
counterparts and utilization of distribution channels to 
reach high net worth clients and corporate accounts.

In 2017, Sterling Bank of Asia is set to mark a major 
milestone in the bank’s history — its 10th year of 
operations. The bank will continue its aggressive 
expansion strategy to further improve delivery channels 
of financial products and services. Branches in Puerto 
Princesa, Palawan and Naga, Camarines Sur are 
scheduled to open in February, while a branch in Legazpi, 
Albay will begin operations in March. Boracay, Aklan and 
Caloocan branches are also set to open in April.

Apart from physical branches, Sterling Bank of Asia 
will continue to cement its position as an innovative 
bank by implementing new systems as well as 
upgrading various system applications aimed at 
improving customer experience and enhancing our 
capabilities to adapt and compete with our peers.  

2017 is also expected to be a challenging year for 
fixed income instruments as the market anticipates 
further US rate hikes and inflations. In response 
to this, Treasury Group will concentrate on trading 
more liquid bonds, while also capitalizing on the 
swings in the market to book trading income. The 
increase in corporate bond issuances will also 
give more alternatives for Treasury’s investing 
clients, while the BSP’s move to further liberalize 
the foreign exchange rules will give the bank 
opportunities to capture client demands previously 
serviced by the non-bank sector.

This year, our Trust Group will focus on achieving 
PhP8 billion in Asset Under Management (AUM),  
while Commercial Lending Group will concentrate 
on generating new accounts and strengthening its 
relationship with existing clients through high quality 
service and competitive pricing. Our Consumer 
Lending Group will continue to capitalize on the 
robust economy and finance qualified borrowers in 
need of housing, car, salary or personal loans. We are 
bullish about the auto industry which is projected to 
post double-digit growths beyond 2020 and, likewise, 
with the real estate property sector.

As one year closes and another begins, we at Sterling 
Bank of Asia wish to acknowledge the regulators, 
clients, stockholders, board of directors, management 
and staff, who have all shared our vision of excellence 
and integrity in banking. You have played an 
essential role in the progress we have made thus 
far. And as we move into our 10th year of banking 
excellence, we look forward to facing the future, 
still hand in hand with all of you.
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ASSETS STOCKHOLDER’S EQUITYLIABILITIES

2016 vs. 2015
Financial Position
Sterling Bank of Asia closed the year 2016 with 
total resources of PhP33.904 billion, up by 
PhP3.003 billion from PhP30.901 billion as of 
December 31, 2015. This was driven primarily by 
the growth in the bank’s core lending activities 
with a notable 22.06% or PhP4.111 billion 
increase in total loans and receivables from 
PhP18.635 billion in 2015 to PhP22.746 billion by 
end of 2016. Leading the loan asset expansion is 
the Consumer Lending Group with auto and home 
financing as its flagship products. Interbank Loans 
Receivable likewise increased by PhP1.208 billion 
or 105.24%.

Total liabilities went up by PhP2.787 billion or 9.82%
from PhP28.392 billion in 2015 to PhP31.179 billion
in 2016, of which, 93% is attributed to the growth 
in the deposit base in support of asset expansion. 
Deposit liabilities comprised of time deposit 
placements, demand and savings deposits grew from 
PhP26.889 billion to PhP29.483 billion in 2016. Given 
the significant jump in the bank’s bottom line, income 
tax payable consequently increased from PhP2.9 
million in 2015 to PhP26.2 million in 2016.

Stockholders’ equity increased by PhP216.226 million 
or 8.62% to PhP2.725 billion due to the PhP88.230 
million net income in 2016 and PhP122.844 million 
favorable market value of Available for Sale Securities.  

The return on average equity went up from 1.24% in 
2015 to 3.27% in 2016. The bank’s Basel 1 Capital 
Adequacy Ratio stood at 12.37% in 2016.  

Results of Operations
The bank posted a net income of PhP88.230 million 
in 2016, an increase of 183% or PhP57.102 million 
compared to the PhP31.128 million in 2015. Net 
revenue from funds increased from PhP1.194 billion 
to PhP1.313 billion, basically due to higher interest 
income on loans and receivables by PhP198.757 
million or 14.24% as a result of portfolio growth.
 
Meanwhile, fee based income of PhP186.240 million 
was higher by PhP55 million or 42.28% from 
PhP131 million in 2015 due to trading gains on 
securities, service fees on branch transactions and 
loan-related fees.

Interest expense on Deposit Liabilities decreased by 
PhP87 million or 16.63% due to lower interest rates. 

As the bank has endeavored to beef up capacity and 
strengthen its operations for the delivery of financial 
services to its clients, total operating expenses 
increased by 8.58% or PhP100 million from PhP1.163 
billion in 2015 to PhP1.263 billion in 2016. 

Financial 
Highlights
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Retail Banking
In 2016, the Retail Banking Group grew its low-cost 
funds by 14%. Optima Business Banking Solutions, 
the bank’s unique account that comes with cash 
management facilities to support Sterling Bank of 
Asia’s business clients, continued to be the group’s 
flagship offering, reaching over 300 SME’s and large 
corporations by the end of the year.
 
In keeping with the financial sector’s mission to
promote financial literacy, the Retail Banking Group
launched the “Saving For Your Future” campaign
in collaboration with schools and learning centers
in key cities. The campaign’s aim is to educate children 
on the value of money and the benefits of saving.
This initiative promoted the Neo Savings Account and 
provided nearly 2,000 schoolchildren with their very 
first bank accounts.
 
The Retail Banking Group aims to expand the bank’s
branch network in 2017. In the first half of the year, four
branches are scheduled to open in the Southern Luzon
and Visayas areas, and another one is set to operate in 
Metro Manila.

Consistent exemplary performance determines the success of the bank. While the 
different groups diligently display competence in their respective fields, the pressure 
of materializing their emerging goals per year also rises amidst inevitable internal and 
external circumstances. It is good to note, however, that these groups draw strength 
from each other, and together, they stand unwaveringly.

Commercial Lending
2016 was another good year for Commercial Lending 
Group as evidenced by loan portfolio reaching 
PhP11.560 billion level. The portfolio was achieved 
through active solicitation of new accounts and 
continuous growth from its existing client base. And 
to strengthen operations and support the expansion 
of the bank, the group created another department, 
Commercial Lending 3.

The group provides both working capital and expansion 
financing requirements for clients which are mostly 
SME’s. These credit facilities are from short term to 
long term loans. Aside from these, trade financing 
facilities are also available, such as import and domestic 
letters of credit, trust receipts, trade check discounting, 
receivable purchase, among others.

The group will continue to focus on new accounts 
generation in 2017 and, more importantly, to maintain 
and deliver high quality service standard. Lastly, the 
group will further develop its strong relationship with 
existing clients.

Operational	
Highlights
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Consumer Lending 
2016 proved to be a banner year for the Consumer Lending 
Group. The group’s bottom line breached the PhP100 million 
mark, ending with a net income three times that of 2015.

The growth was spurred primarily by Auto Loans, as it 
doubled its portfolio performance. Real Estate Loans, 
likewise, experienced growth in portfolio as it grew its 
developer accounts. Personal and Salary Loans, on the 
other hand, continued to post modest gains.

The Consumer Lending Group further expanded its 
coverage areas to include San Pablo, Laguna and Batangas 
in Southern Luzon, Bulacan, Dagupan and La Union in 
Northern Luzon, and Bacolod and General Santos in the 
Vismin region.

Furthermore, the group introduced new consumer 
loan products, namely the Truck Loan and High End 
Motorcycle Financing.

With the continued growth in the domestic economy 
resulting in increased consumer spending, the group is 
positioned to meet the demands for retail financing in 2017 
with its various product offerings.

Treasury
2016 was the year of the unpredictable. From the 
Philippine elections to Brexit to the US election results, 
anti-establishment sentiments prevailed, which went 
against market expectations. Rising US interest rates and 
the bottoming out of inflation in the Philippines led to higher 
bond yields. The Treasury Group lightened up on its bond 
holdings in response to the unfavorable conditions. While 
awaiting opportunities to reposition in the bond market, the 
group focused on funding core banking products by tapping 
its institutional clients, resulting in PhP1.205 billion in 
deposits. Despite the odds, the group still managed to post 
PhP224 million in both interest and realized trading income.

The introduction of the Interest Rate Corridor by the Bangko 
Sentral ng Pilipinas in mid-2016 allowed the Treasury 
Group to manage its liquidity position more efficiently, thus 
improving its net interest income by 105.66%. To further the 
bank’s growth, the group continued to provide competitive 
prices and excellent service in the money, bond and foreign 
exchange markets. The group also purchased CCK Financial 
Solution’s Guava system to further improve deal capture 
and position analysis.

2017 will continue to be a challenging year for bonds, as 
the market anticipates further US rate hikes and higher 
inflation. Treasury Group will concentrate on trading 
liquid bonds and take advantage of swings in the market 
to book trading income. The increase in corporate bond 
issuances will also give more alternatives for the group’s 
investing clients. BSP’s move to further liberalize the foreign 
exchange rules will give the bank the opportunity to service 
client demand previously serviced by the non-bank sector. 
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The Check Image Clearing System (CICS) facility 
is ready for implementation, awaiting the go-live 
date in 2017 set by the Philippine Clearing House 
Corporation (PCHC), placing Sterling Bank of Asia 
among the first banks ready to comply with PCHC’s 
requirement.

IT security continues to be a top priority. Increased 
efforts to fully implement Europay Mastercard 
Visa (EMV) technology and to obtain the Payment 
Card Industry-Data Security Standards (PCI-
DSS) certification for the bank are on track. In the 
first half of 2016, the compliance of the bank’s 
network security with global security standards 
was validated when it passed the vulnerability scan 
and penetration test conducted by a PCI-Approved 
Scanning Vendor (PCI-ASV).

Plans for 2017 include the implementation of the 
new Treasury System, Mail System and Human 
Resource Information System (HRIS).

True to its commitment, the Information Technology 
Group will continue to be an enabler and a significant 
partner of business units in gaining competitive 
advantage for the bank.

Business Support Services 
In 2016, the Business Support and Services 
Group continued to reinforce process and system 
enhancements initiated in the previous year. 
Integrating various departments and aligning 
bank-wide processes enabled the group to boost 
efficiency and productivity, thus ably supporting 
the frontline units’ increased production.

A number of initiatives, including employee 
training programs administered in coordination 
with the bank’s Center For Learning, equipped 
the Business Support Services Group with the 
technical skills and leadership capabilities. 
These are needed to provide quality customer 
service, address various risk and internal control 
objectives, and achieve cost-efficient operations. 

As a testament to the group’s drive for excellence, 
Bangko Sentral ng Pilipinas (BSP) presented 
Sterling Bank of Asia with the Outstanding 
PhilPaSS Participant Servicing Customer 
ePayments-Thrift Bank Category Award for the 
fourth consecutive year. This is in recognition of the 
bank’s performance in terms of volume, frequency 
and value of transactions sent to PhilPaSS for 
processing and settlement.

Trust
2016 proved to be a fruitful year for the Trust Group. 
By focusing on strengthening strategic alliances with 
investment counterparts and distribution channels as a 
means to effectively service clients’ needs, the Trust Group 
was able to increase its Assets Under Management (AUM) 
by PhP1.4 billion. With a total of PhP6.1 billion in AUM at 
year-end, the group achieved a 29% year-on-year growth 
compared to 2015.

Aside from the continued growth of the trust portfolio, the 
Trust Group also posted an increase of 450% in Net Income.

These accomplishments enabled the Trust Group to 
contribute to the bank’s overall profitability, as the year-end 
revenue not only posted a 48% growth compared to the 
previous year, but also exceeded forecast by 20%.

Despite major challenges brought about by high volatility 
in the market, the Trust Group was able to manage 
clients’ exposure to risk and loss by maintaining diverse 
investments. The group also ensured flexibility by keeping 
investments in short term funds and liquid assets.

The Trust Group looks forward to using this positive 
momentum to propel Sterling Bank of Asia even further in 
2017, with a projection of reaching PhP8 billion in AUM or a 
33% growth in the coming year.

Human Resources
2016 proved to be an interesting and challenging year for 
the Human Resources Group.
 
In its commitment to build a strong and formidable 
workforce, the Human Resources Group (HRG) implemented 
various programs designed to support the growth and 
development of its employees, mindful that the people who 
run the bank contribute most to its success.
 
HRG’s Center for Learning (CFL) continued to be a strategic 
partner across all units, providing relevant and cost-effective 
development and training programs aligned with the bank’s 
succession plan, talent management and retention program.
 
The bank’s Training Programs focus on four (4) areas, namely 
Banking Know-How, Technical Know-How, Leadership, 
and Service Excellence.  These programs are reviewed on 
a regular basis to ensure that they are responsive to the 
changing banking landscape.  New regulatory requirements 
and industry best practices are integrated into all customer 
service, sales and technical training programs.
 
In 2016, the bank successfully unveiled its Management 
Training Program and New Leadership Program. The former 
was designed to address the bank’s need to recruit, develop 
and retain high-potential individuals who will occupy mid-
management posts while the latter was launched to hone the 

various aspects of supervisory competencies of employees 
with the aim of developing the bank’s future leaders.
 
Specific development programs for sales officers, service 
heads, branch heads, marketing associates and credit 
personnel were also provided to continually enhance 
employees’ technical proficiency. Aside from these, sales 
competence of employees is reinforced through the annual 
Sales Rally where sales strategies for different products vis-à-
vis market segments are presented.

The bank conducts its annual Sales Rally, which is a gathering 
of Sterling Bankers nationwide to support the bank’s initiatives 
and emphasize the importance of each employee’s role in the 
achievement of the bank’s goals. Renowned speakers and 
acknowledged marketing and leadership experts are invited 
to provide inspirational and motivational talks on how to 
encourage growth in the organization.
 
Human Resources Group continues to take the lead in 
promoting employee well-being thru various initiatives 
in the areas of compensation and benefits, physical 
and mental health, and various employee engagement 
activities, mindful that people are the bank’s biggest 
resource and that a healthy and engaged workforce 
translates to better productivity. The employee 
welfare program includes annual bloodletting activity, 
immunization program, various sports fests and weekly 
wellness activities year round.
 
The bank’s vision is to be the industry leader in the area 
of service efficiency. HRG ensures that all employees are 
properly trained, not only in customer service skills, but also 
in technical competencies. This is propelled by the employee 
engagement culture we have built and inculcated among 
Sterling Bankers over the past 10 years.

Information Technology
The Information Technology Group is committed to provide 
excellent technological products and services in the most 
cost-effective and timely manner, deliver value to the 
business and optimize IT resources to support evolving 
customer needs and dynamic market trends.

After detailed preparation and discussions with the 
various stakeholders, the Information Technology Group 
successfully upgraded Sterling Bank of Asia’s core banking 
system in late 2016, bringing about increased operational 
efficiency and productivity. The bank invested heavily on this 
upgrade in view of the business growth and requirements. 
In conjunction with the upgrade, new systems will be 
implemented, while existing systems are scheduled for 
upgrade or replacement. These include the AMLA System, 
Retail Internet Banking, Corporate Internet Banking, 
Retail Mobile Banking, Corporate Mobile Banking, Loans 
Origination, Debt Collection, Litigation, Business Analysis 
and Agency Portal.
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Award & Recognition 
Sterling Bank of Asia gets 
BSP-PhilPaSS Award anew
NOT TWICE, not thrice, but four times 
in a row.

Last July 13, 2016, the Bangko 
Sentral ng Pilipinas (BSP) awarded 
the Outstanding PhilPaSS Participant 
Servicing Customer ePayments-Thrift 
Bank Category Award to perennial 
winner Sterling Bank of Asia at 
the annual Awards Ceremony and 
Appreciation Lunch for BSP Stakeholders 
at the BSP Complex in Manila.

For four straight years since 2013, 
Sterling Bank of Asia is a consistent 
recipient of this prestigious PhilPaSS 
Award.

The event, which carried the theme 
“Sustained Partnership, Sustained 
Economic Growth,” also celebrated 
BSP’s thirteen years of honoring banking 
and financial institutions for their 
exemplary products and services.

“I am overwhelmed because Sterling 
Bank of Asia is on a roll,” the bank’s 
President and CEO Cecilio D. San Pedro 
said after personally accepting the 
award from BSP Governor Amando 
Tetangco, Jr., members of the Monetary 
Board, and other BSP key officials.

“We are truly grateful for this 
recognition. It is another honor I share 
with the rest of the Sterling Bank of Asia 
family as our bank continues to perform 
excellently through the years,” he added.

The award recognizes the bank’s 
remarkable performance in terms 
of volume, frequency and value of 
remittances and customer electronic 
payment transactions sent to PhilPaSS 
for processing and settlement. 

PhilPaSS is the real time gross 
settlement system implemented on 
December 12, 2002 and is operated by 
the state-run BSP with the overall aim 
of improving financial market efficiency.  

The process involves the real-time 
transfer and handling of high-value 
payments among banks through their 
BSP accounts. In the first quarter of 
2015 alone, PhilPaSS had more than 
340,000 transactions totaling over 
PhP70 trillion.

“As always, Sterling Bank of Asia 
assures our customers of products 
and services they can rely on, as well 
as the best security measures for all 
transactions,” San Pedro added. “We’re 
grateful that these assurances have 
been validated (through this award).”

Mr. San Pedro also vowed to 
continuously update the bank’s 
technology and to put a premium on 
excellent customer experience. 

Cecilio D. San Pedro (3rd from left), President 
and CEO of Sterling Bank of Asia, and Luisito 
S. Mayor (2nd from left), First Vice-President 
and Head of Business Support Services Group 
of Sterling Bank of Asia, are joined by BSP 
Governor Amando M. Tetangco, Jr. (rightmost) 
and Valentin A. Araneta (leftmost), Monetary 
Board member and Chairman of the Board of 
Judges, during the awarding ceremonies.

Sterling Bank of Asia has been the consistent recipient of the prestigious 
Philippine Payments and Settlements System (PhilPaSS) Award - Thrift Bank Category since 2013.
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San Juan City Mayor Guia Gomez and Sterling Bank of Asia President & CEO Cecilio D. San Pedro during the turnover ceremony 
at St. Martin de Porres Charity Hospital

CSR and Events

Last December 2, 2016, Sterling Bank of Asia once 
more donated much needed medical tools and 
equipment to St. Martin de Porres Charity Hospital 
(SMPCH). The donation is a continuation of the bank’s 
Kind Heart Gives advocacy, which aims to give back to 
the community.

“We profoundly thank everyone at St. Martin de Porres 
Charity Hospital for giving us the opportunity to be of 
service to the community,” said Cecilio D. San Pedro, 
President and CEO of Sterling Bank of Asia. “When 
we came up with our CSR project, we wanted it to be 
within the community. Why look outside when we can 
help a lot of people within our area?”

“When you give, you give with your heart,” added San 
Pedro. “Sterling Bank of Asia is the ‘Bank with a Heart’. 
We exemplify this through our advocacy, which is now 
on its second year.”

The ceremony, which included a mass and a shared 
meal, was graced by San Juan City Mayor Guia Gomez, 
who welcomed the bank’s officers and staff.

“On behalf of the people of San Juan, I would like to 
thank Sterling Bank of Asia for their generosity and 
kindness to SMPCH,” said Mayor Gomez.

SMPCH is a charity hospital, which started as a one-
room clinic at the old convent of Sanctuario Del Santo 
Cristo Church. Since then, the clinic has grown into a 

121-bed, full-fledged tertiary hospital accredited by 
the Department of Health. 

The hospital caters to about 2,500 patients each 
month, most of whom are charity cases. Only 3 out 
of 10 patients in SMPCH are paying patients. It is 
operated by volunteers comprised of over 100 doctors 
and 200 medical staff.

The hospital attends to an average of four surgeries a 
day, excluding obstetrics-related procedures. Hence, 
most of the instruments donated by Sterling Bank of 
Asia are those often used for these services, including 
surgical tools, suction machines, stethoscopes, 
sphygmomanometer, laryngoscopes, otoscopes, 
oximeters and hysterometers. 

“We are very happy because they gave all the things 
we had on our wishlist,” said Dra. Mercedita J. 
Macabulos, Medical Director of St. Martin de Porres 
Charity Hospital. 

“This is the second year they have donated to our 
hospital, and I know they will continue to help because 
charity is borderless. It will be a very good Christmas 
for us indeed,” she added.

Referring to the donation the bank made in 2015, 
Dra. Macabulos adds, “We were able to attend to more 
patients after that. Their donation went a long way in 
helping a lot of people in need.”

“When you give, you give 
with your heart,” added 
San Pedro. “Sterling Bank 
of Asia is the ‘Bank with a 
Heart’. We exemplify this 
through our advocacy, 
which is now on its 
second year.”  

A Kind Heart That Gives
Sterling Bank of Asia donates again 
to St. Martin de Porres Charity Hospital
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Product Feature
Optima Business Banking Solutions

Financial System
Optima delivers a stand-alone financial system that 
provides you easier and more convenient processing and 
monitoring of sales and purchases, inventory, and other 
financial reports (including government reports).

Aside from the creation, modification, viewing and printing 
of financial statements, you can also perform reconciliation 
on your bank account/s and receive timely updates 
regarding your account transactions.

Payroll System
Optima offers Human Resource Information System (HRIS) 
that allows you to manage personnel records, payroll 
computation and standard payroll report generation 
including government reports (SSS, Philhealth, HDMF, BIR). 

Payroll Crediting
Securely credit salaries to your employees’ ATM payroll 
accounts with Optima. Moreover, with this facility, your 
employees are able to access their funds using various 
electronic channels with their ShopNPay Visa Cards without 
the need to maintain an Average Daily Balance (ADB). 

Check Writer System
Optima offers a system that provides you with a 
flexible and secure way to easily prepare your check 
disbursements, as well as encode, upload and generate 
reports with GL entries, all while having the basic printing 
function of a check writing system. In addition, printing of 
BIR form 2307 is made available.

Optima Online
This is an internet-based banking facility intended to help 
you enhance business operational efficiency through 
borderless and on-demand access to your Sterling Bank of 
Asia accounts. 

On-demand access are the following: 
• Balance inquiry
• Transaction history
• Bills payment
• Intrabank fund transfer

Check Warehousing
Free yourself from the tedious task of safekeeping and 
managing your post-dated checks (PDCs) by letting the 
bank do it for you. You are assured of automated PDC 
deposit, on-time crediting and check monitoring. Review the 
outstanding balance of your accounts through generation of 
detailed reports available on a regular basis.

Sterling Bank of Asia adopts innovative 
Guava Treasury Management System

Sterling Bank of Asia adopted the 
renowned Guava Treasury Management 
System of CCK Financial Solutions (CCK)
to further improve the bank’s funds 
management and customer servicing.

CCK, an Australian-based company, 
inked a contract with Sterling Bank 
of Asia for the use of Guava, a third-
generation system designed to handle 
the challenges facing financial institutions 
in Asia.

Cecilio D. San Pedro, President and CEO 
of Sterling Bank of Asia, said that the 
Guava Treasury Management System 
is an addition to Sterling Bank of Asia’s 
innovative business solutions.

“(Guava) is a complete technology that 
complies with the requirements set by 
the Bangko Sentral ng Pilipinas with 
regard to utilizing up-to-date systems 
and software to meet the changing 
needs of the banking and finance 
industry,” San Pedro explained.

“This significant partnership (with CCK) 
further bolsters our pledge of quality 
and efficiency to our valued clients,” San 
Pedro said, adding that this award-

winning treasury solution will cover all 
of Sterling Bank of Asia’s requirements 
in this age of modern treasury.

Guava is a system which handles 
the full life cycle of treasury, from 
deal capture (whether directly or 
through third party dealing systems), 
risk management and monitoring, 
settlements, accounting, all the way to 
internal and regulatory reporting.

Moreover, it covers the different 
classes of financial instruments traded 
in modern treasury, including money 
market, fixed income and foreign 
exchange. The new system is also 
capable of providing solutions related 
to other products such as equities, 
derivatives and structured instruments.

CCK has over 35 years of 
specialization in treasury and capital 
markets, with extensive expertise 
in treasury system design. It is 
comprised of highly skilled financial 
and software professionals with 
in-depth and diverse knowledge of 
the global financial markets, covering 
dealing, risk management, operations, 
accounting and data technology.

“This significant 
partnership  
(with CCK Financial 
Solutions) further 
bolsters our pledge 
of quality and 
efficiency to our 
valued clients”

L-R: Clayton T. Lee (EVP and Treasurer – Sterling Bank of Asia), Helen Glastras (Chief Operating Officer – CCK Financial Solutions Pty Ltd), 
Cecilio D. San Pedro (President and CEO - Sterling Bank of Asia), William L. Chua (Director - Sterling Bank of Asia)

Optima Business Banking Solutions is a unique business account that comes with cash management facilities to help you 
minimize overhead expenses, streamline operations, and most importantly, improve the bottom line.

With Optima, you can optimize the management of cash and liquid funds. One single account can now take care of the 
disbursements, collections and investments of your company’s financial resources. Its key facilities are as follows:
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Sterling Bank of Asia believes in upholding corporate 
governance as a key in creating a strong and sound 
corporate culture that continually pursue transparency, 
integrity, fairness, excellence and accountability with the 
primary objective of safeguarding stakeholders’ interest on 
a sustainable basis. 
 
The corporate governance structure is designed to provide 
direction, control mechanism and evaluation system on 
board and management’s performance. The board ensures 
the successful continuation of business by providing 
strategic direction to the management and monitoring the 
implementation of strategic objectives. The management team 
promotes the good governance practices within the bank and 
ensures that activities and operations are consistent with the 
bank’s strategic objectives, risk strategy, corporate values and 
policies as approved by the board of directors.
 
Independent check and balance or control mechanisms are 
embedded in the bank’s structure and processes to mitigate 
conflicts of interest and facilitate the achievement of bank’s 
strategic goals. The bank endeavors to strike a balance 
between economic and social goals with commitment 
to achieve optimal use of resources while conducting its 
business in accordance with law and delivering professional 
banking services to customers.
 
Board of Directors
The responsibility for corporate governance lies primarily 
with the board of directors by setting the “tone at the top” 
and providing oversight to ensure that risks taken by the 
bank are within acceptable levels. In addition, the board 
approves corporate values to guide the board itself, senior 
management and employees in making decisions and 
carrying out their activities.
 

Powers of the Board of Directors
The board of directors exercises the corporate power of the 
bank, conducts its business and controls its property. The 
powers of the board of directors as conferred by law are 
original and cannot be revoked by the stockholders. Given 
such powers, the directors are cognizant of their duty to 
exercise sound and objective judgment for the best interest 
of the bank.
 

General Responsibilities 
of the Board of Directors
The board of directors assumes certain responsibilities 
to different constituencies or stakeholders, i. e., 
the bank itself, its stockholders, its depositors and 
other creditors, its management and employees, the 
regulators, deposit insurer and the public at large. 
These constituencies or stakeholders have the right 
to expect that the institution is being run in a prudent 
and sound manner. The board is primarily responsible 
for approving and overseeing the implementation of 

the bank’s strategic objectives, risk strategy, corporate 
governance and corporate values. Further, the board 
is also responsible for monitoring and overseeing 
the performance of senior management as the latter 
manages the day-to-day affairs of the institution.

Composition of the Board of Directors
The board is composed of thirteen (13) members. The 
directors, who were elected during the annual stockholders 
meeting, are qualified business professionals with integrity, 
competence, relevant education, diligence and experience in 
directing the bank’s activities and policy directions. Three (3) 
of the thirteen (13) members of the board are independent 
directors who are capable of taking an individual stand to 
protect the interest of shareholders and all stakeholders 
of the bank. The directors are nominated and voted by the 
bank’s stockholders annually, and each serves a one-year 
term until the election/re-election of a new set of directors. 
The chairman of the board is elected by the directors 
themselves.
 
Board Committees
The board of directors created the Corporate Governance, 
Audit and Risk Management Committees to facilitate 
efficiency and allow deeper focus in specific/specialized 
areas. These committees have their respective board-
approved charters that describe their specific mandates 
and the duties and responsibilities of members. These 
committees are composed of members of the board of 
directors, each with at least two (2) independent directors.
 

• Corporate Governance Committee
The committee assists the board in fulfilling its 
corporate governance responsibilities and ensures the 
board’s effectiveness and due observance of corporate 
governance principles and guidelines. It is composed 
of five (5) members of the board of directors, three 
(3) of whom are independent directors, including the 
chairperson. The members have sufficient experience in 
corporate governance, business management, personnel 
management and organizational behavior.
 
• Audit Committee
The committee provides oversight over the institution’s 
financial reporting policies, practices and control, and 
internal and external audit functions. It is composed 
of three (3) members of the board of directors, two 
(2) of whom are independent directors, including the 
chairperson. The members have sufficient understanding 
of the financial reporting process, operational structures 
and internal control system.

 • Risk Management Committee
The committee is responsible for the development and 
oversight of the risk management program of the bank. 
It is composed of seven (7) members of the board of 
directors, three (3) of whom are independent directors, 
including the chairperson. The members possess a range 

Corporate Governance of expertise, as well as adequate knowledge of the 
institution’s risk exposures, and can develop appropriate 
strategies for preventing losses and minimizing their 
impact when they occur.
  

The above committees serve as oversight on management 
and on the bank’s overall operations with direct reporting 
line to the board of directors. Other committees created by 
the board of directors are as follows:

• Executive Committee
• Trust Committee
• Related Party Transactions Committee
• Loan Committee
• Information Technology Committee
• Bids and Awards Committee
• Compensation Committee

 
Committee memberships are assigned based on expertise 
and in compliance with the requirements stipulated 
by each committee. Directors are required to attend 
regular committee meetings. Prior to board meetings, all 
directors are provided with documents on bank activities, 
developments, financial performance, and other relevant 
information requiring their feedback and approval. The 
board ensures that returns to the shareholders on their 
investments are maximized without making compromises 
on the provisions of law and the rightful interests of all the 
stakeholders.
 
Senior Management
Board of directors has conferred senior management 
with executive powers and responsibility in managing the 
day-to-day affairs of the bank. Senior management is 
composed of seasoned professional bankers, whose core 
competencies in banking operations were gained mostly 
from universal and commercial banks. Leading the bank’s 
senior management is President and Chief Executive Officer 
Cecilio D. San Pedro, who has been key in the sustainable 
growth and development of the bank. Assisting him in 
creating value in the organization are the group heads, 
namely Clayton T. Lee, Executive Vice President & Treasurer; 
Ralph B. Cadiz, Executive Vice President & Retail Banking 
Head; Benson J. Hari-Ong, Executive Vice President & 
Commercial Lending Head; Dalisay N. Rubio, Senior Vice 
President & Controllership Group Head; Alex Luis M. 
Pesigan, Senior Vice President & Operations Group Head; 
and, Isabel Y. San Pablo, Senior Vice President & Consumer 
Lending Group Head.
 
Upholding the bank’s ethical standards is driven by the 
Senior Management Committee. Each and every employee 
of the bank is expected to adhere to the bank’s code of 
conduct administered by the Human Resources Group and 
the Discipline, Ethics and Values Committee (DEVCOM) 
providing the necessary oversight in its implementation.

Remuneration
Sterling Bank of Asia views remuneration as part of 
good corporate governance. In keeping this principle, the 
bank adopts remuneration policies which promote good 

performance, convey acceptable risk-taking behaviour, 
reinforce the bank’s operating and risk culture and 
encourage employees to act in the interest of the bank.
 
The Compensation Committee, a board committee tasked 
to uphold the bank’s objective of utilizing its remuneration 
resources wisely and effectively, regularly reviews the 
remuneration policies, processes and outcomes to 
continuously attract, retain and motivate employees. All 
employees are measured and assessed based on their Key 
Result Areas and overall contribution to the achievement of 
the bank’s performance targets.
 
In addition, the bank aims to engage its employees with 
long-term opportunities and train them to deliver service 
excellence. The bank has an institutionalized annual 
Employee Engagement Survey and Leadership Survey that 
serve as feedback mechanism for the entire organization. 
Results of the Leadership Survey are incorporated in 
the employees’ performance ratings while results of the 
Employee Engagement Survey provide input to the bank’s 
strategic planning process in as far as organizational goals 
are concerned.
 
Related Party Transactions
In line with the bank’s thrust to promote fairness and 
transparency, all related party transactions (RPT) are 
conducted on an arm’s length basis in accordance with 
banking laws and regulations. These transactions are 
reviewed and vetted by the RPT Committee and further 
elevated to the board for independent review and final 
approval. To avoid conflict of interest, involved parties do 
not participate in deliberations. 
 
Note: Refer to 2016 Audited Financial Statements for Related 
Party Transaction details.

Consumer Protection
Sterling Bank of Asia recognizes the importance of 
consumer protection and is committed to protect 
customers’ rights as consumer of financial products and 
services. As such, the bank’s policies and procedures are 
designed to ensure fair banking practices by providing 
proper disclosure on the features, benefits and risks of 
the bank’s products and services to enable clients to make 
informed decisions in availing financial services. The bank is 
likewise committed to deliver secure banking platform and 
activities to prevent fraud, protect customer information 
and promote legal enforceability of bank’s agreements. The 
bank’s Customer Service Management unit provides for 
a mechanism to handle client inquiries and concerns and 
ensures that these are properly addressed.

External Auditors
The bank, as an institution with fiduciary responsibility, 
is subject to external audits that provide independent 
assurance on financial and non-financial information to 
meet regulatory and other stakeholder requirements. The 
bank is audited annually by its external auditor, Reyes 
Tacandong & Co. (RT&Co.).
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In 2016, the risk landscape highlights the speed of 
technological change with cyber risk concerns in focus 
and geo-political risks as a result of United Kingdom’s 
decision to exit the European Union, as well as the 
turnout of the Philippine and US presidential elections. 
This is amplified by environmental risks due to disruptive 
weather events globally.

Evidently, the financial sector is not immune to these 
risks. Risk events have shown the financial sector being 
the target of various cyber-attacks. Shocks to the global 
financial markets were seen because of social and political 
incidents. In addition, weather-related events disrupt 
normal banking operations, especially in the case of the 
Philippines - being susceptible to climate change and 
being in the pathway of storms and typhoons. 

Recognizing that this is the environment where the 
bank operates, Sterling Bank of Asia has committedly 
endeavored to subject its risk management system to 
a rigorous process of review and improvement in order 
to meet the demands of a constantly evolving risk and 
regulatory landscape.

Risk Management is a critical component of the business 
of banking as it guides all risk-taking activities in attaining 
strategic objectives within the board-set risk appetite and 
tolerance levels. At Sterling Bank of Asia, it is integrated 
in all five business segments, namely Retail Banking, 
Commercial Lending, Consumer Lending, Treasury and 
Trust Operations. Business units ensure that underlying 
risks are identified, mitigated and managed through 
control mechanisms embedded in their respective 
business processes, following the bank’s Enterprise Risk 
Management Framework.

Over the past few years, the bank has focused on growing 
its core lending business, particularly on the side of 
the consumer lending segment given its growth and 
profit potentials. The focus on lending is supported by 
a two-pronged strategy, namely strengthening credit 
underwriting and intensifying collection efforts. This is 
to ensure that with loan portfolio growth, asset quality 
is preserved. With this two-pronged strategy, the bank 
has managed to grow its portfolio by 22% in 2016 hitting 
PhP22 billion in total loan portfolio and at the same time 
achieving lower non-performing loans with NPL ratios 
consistently better than peers. 

Expanding the Consumer Lending business will continue 
to be the driving force for Sterling Bank of Asia in the 
coming years, coupled with expected modest growth in 
other business lines. Given these, Sterling Bank of Asia 
has intensified management of its credit risk exposures 
and in 2016, has successfully rolled out new consumer 
loan risk scorecards.

Risk Management

Compliance

Management 
Support 
Services
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Any risk management system needs strong leadership to be able to achieve goals both under normal circumstances and 
challenging situations. Thus, the bank’s board of directors sets the tone as it provides the bank’s strategic directions.  It has 
overall responsibility for risk as it approves and reviews the bank’s business plans and strategies, ensuring that activities 
are within acceptable risk boundaries. It oversees the implementation of the bank’s Enterprise Risk Management System 
that provides for a comprehensive framework for the identification, measurement, monitoring and control of bank risk 
exposures. The board is supported by various board and management level committees in its risk oversight functions.  
These various committees are responsible for developing, managing and monitoring specific risks at various levels in the 
organization, as well as recognizing early warning signals and devising appropriate risk responses to mitigate risks.  

Risk Management Framework
Sterling Bank of Asia’s Risk Management Framework 
is supported by 4 key pillars, namely Strategy, 
Organization and Governance, Models and Measures, 
and Infrastructure. 

Strategy
Sterling Bank of Asia’s philosophy places strategic 
value in integrating risk assessment in setting 
corporate objectives. Risk analysis covering a 
spectrum of economic, political, social, technological, 
legal and environmental aspects complemented 
by an assessment of the bank’s strengths and core 
competencies, as well as the threats and vulnerabilities 
facing the institution, provide for a strong foundation 
in building key assumptions for strategic planning. A 
good understanding of the risk landscape, including 
the uncertainties and complexities of the business 
of banking, allows Sterling Bank of Asia to develop 
adaptive business plans and strategies to better 
manage the pace of growth. The bank likewise ensures 
that activities in pursuit of these business objectives are 
within acceptable risk boundaries.  

Risk Organization and Governance
In Sterling Bank of Asia, the responsibility for risk spans 
across the organization. Following the four lines of defense 
structure which segregate duties between front, middle and 
back office functions, accountability for risk management is 
shared by all.  

1.	 Front office units which enter into business 
transactions and thus take on risk exposures for 
the bank, identify specific risks inherent in their 
respective products and services. They ensure that 
risk-taking activities are well managed and within 
acceptable tolerance levels. 

2.	 Back office units meanwhile implement transactions 
ensuring risk controls are in place.

3.	 The middle office function, meanwhile is performed 
mainly by Risk Management Group, a unit 
independent of the business line, that establishes 
the system of controls and the framework for risk 
management.

4.	 The fourth line of defense is the Internal Audit and 
Compliance functions that provide the assurance and 
validation mechanisms to assess the effectiveness of 
instituted risk management systems.

Board of Directors

Executive 
Committee

IT 
Committee

Corporate
Governance 
Committee

Loan 
Committee Bids & Awards 

Committee
Compensation 

Committee
Trust

Committee
Audit

Committee
Risk 

Management 
Committee

Related Party
Committee

The Executive Committee 
assists the board in the 
general supervision, 
administration, and 
management of the 
bank’s affairs, and is 
thus actively engaged 
in overseeing the 
development and 
execution of the bank’s 
business strategies.

The Risk Management 
Committee is responsible for 
developing and overseeing the 
Risk Management Program 
of the bank as well as the 
Trust Unit. The Committee 
approves risk strategy and the 
supporting risk management 
policies and procedures, 
ensuring the soundness of risk 
management practices, while 
fully considering the bank’s 
risk exposures.

The Loan Committee manages 
credit risk within the lending 
portfolio and monitors lending 
units’ activities to ensure that 
they are carried out in a manner 
consistent with board-approved 
strategic plans and objectives. 
The committee reviews 
the effectiveness of credit 
management systems, policies, 
and processes for measuring, 
monitoring, and controlling risk 
exposures.

The Compensation 
Committee is responsible 
for reviewing, screening, 
and approving management 
recommendations on 
compensation and other 
Human Resource-related 
matters.

The Related Party 
Transactions Committee is 
responsible for screening 
related party accounts for 
board approval.

The IT Committee oversees 
the development of the bank’s 
Information Technology 
Systems and Infrastructure. 
It ensures that systems are 
embedded with multi-layered 
controls in order to protect 
bank information and technical 
infrastructure.

The Audit Committee 
is responsible for 
overseeing and reviewing 
the effectiveness of the 
bank’s system of controls, 
including financial and 
operational controls, as 
well as compliance and 
risk management.

The Corporate Governance 
Committee assists the 
board in fulfilling its 
corporate governance 
responsibilities and 
oversees periodic 
assessment of board 
performance, as well 
as the various Board 
Committees and Executive 
Management.

The Bids and Awards 
Committee oversees 
the bank’s procurement 
processes and the 
implementation of 
procurement contracts 
as part of the bank’s 
operational risk 
management, while also 
ensuring transparency and 
good governance in the 
process.

The Trust Committee is 
responsible for overseeing 
the investment activities 
of the bank’s Trust unit.

Chairman:
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Discipline, Ethics and 
Values Committee 
(DEVCom) 
ensures that the bank 
standards and code of 
conduct are adhered to and 
exercises disciplinary powers 
on infringement of the rules 
governing banking activities. 
As part of the bank’s 
operational and reputational 
risk management, the bank 
espouses all its personnel 
to adhere to the code of 
conduct and perform their 
fiduciary responsibility 
consistent with the bank’s 
vision and core values.

Senior Management 
Committee (SMC)
exercises general 
supervision, administration, 
and management of the 
bank‘s operations, and 
as such, oversees the 
operational and strategic 
risk management.

Credit Committee 
(CreCom)
evaluates and screens all 
credit proposals requiring the 
approval of the president, 
LoanCom or board, and 
likewise monitors credit 
underwriting activities done 
at the management level; 
ensures that credit risk is 
within the board-set risk 
tolerance levels and that 
proposals comply with the 
credit underwriting standards 
as set in the bank’s policies 
and procedures.

Asset-Liability 
Committee (ALCo)
is responsible for ensuring 
that the bank and all its 
legal vehicles maintain 
adequate liquidity, sufficient 
capital, and the appropriate 
funding to meet all 
business requirements and 
comply with all regulatory 
requirements; responsible 
for building a stable funding 
structure by managing the 
long-term profiles of the 
bank’s asset and liability 
maturities; manages the 
statement of financial 
position and ensures that 
strategies are in accordance 
with adequate liquidity, 
capital and diversified 
funding, and establishes 
asset-liability pricing 
policies consistent with the 
bank’s strategies.

President and CEO
• Operational loss data tracking and reporting

• Operational risk identification, quantification and 
assessment

• Methodologies in the conduct of risk and control self-
assessment (RCSA) across the institution

• Comprehensive Business Continuity Program

• Analysis of operational risk management processes 
within the bank

• Monitoring of Risk Treatment Action Plans (RTAP)

• Credit portfolio risk management and analytics

• Bank’s Internal Credit Risk Rating System

• Credit risk identification, quantification and assessment

• Detection of credit concentrations and problem 
accounts

• Establishment of credit limits and credit underwriting 
standards

• Credit policy development

• Analytics on the bank’s market, liquidity and interest 
rate risk

• Risk identification and assessment affecting the 
bank’s trust, treasury operations, and financial market 
activities

• Market risk quantification and assessment

• Contingency measures to address the impact of 
market shocks and liquidity stress scenarios

• Technology risk management

• Information security program management

• IT and IS risk identification, quantification and 
assessment

• Access control reviews

• IS incident management

Assisting the Sterling Bank of Asia’s Board and Senior Management in its risk oversight function is the Risk Management 
Group, headed by the bank’s Chief Risk Officer. The group is composed of four departments, namely the Operational Risk 
Department, Credit Risk and Control Department, Market and Liquidity Risk Department and the Information Security and 
IT Risk Department, which provide the support structure to develop frameworks and the system of risk controls to manage 
the bank’s significant risk exposures.

Operational Risk Department Credit Risk and Control Department

Market and Liquidity Risk Department Information Security (IS) and 
Information Technology (IT) Risk Department
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Risk Models And Measurements
Risk measurements and monitoring activities provide for the necessary information on the bank’s risk exposures. The 
bank makes use of a combination of industry-accepted quantitative and qualitative techniques, including Value at Risk and 
Earnings at Risk measures, gap analysis, loan loss estimation methodologies using probabilities of defaults and loss rates 
for credit risk, the use of internal credit rating systems and credit scorecards, and various key risk indicators and metrics 
within an established risk dashboard. These risk models are subjected to periodic back-testing, review and validation in 
order to determine its effectiveness in measuring levels of risk and to factor in the changing regulatory and risk environment 
that may challenge key assumptions from which models were built. Results of risk monitoring is reported on a periodic basis 
to the bank’s Senior Management and the Risk Management Committee (RMC).

Stress testing and scenario analyses are likewise performed in order to complement risk metrics that generally capture risk 
exposures under normal banking conditions. These stress tests are applied on material risk exposures both at the portfolio and 
sub-portfolio levels, measure the impact of varying degrees of shocks on the bank’s income, cost and capital structure, using a 
combination of regulatory-driven and internally-developed scenarios. With these stress tests, the bank is able to gain strategic 
insights to better manage uncertainties and determine when contingency plans and exit strategies become necessary.

RISK MANAGEMENT 
MECHANISMS

RISK CONTROL AND 
MONITORING TOOLS

RISK REPORTING AND 
BUSINESS MANAGEMENT

MARKET AND 
INTEREST RATE

LIQUIDITY

CREDIT

a.	 Concentration by type of 
investment, tenor and 
currency denomination

b.	 Stress Testing
c.	 Sensitivity Analysis
d.	 Gap Analysis
e.	 Review of new and 

existing investments and 
products

a.	 Limits:
•	 Position Limit
•	 Value at Risk (VaR) 

Limit
•	 Alert levels (1 & 2)
•	 Stop Loss Limit
•	 Traders Limit
•	 Earning at Risk (EaR) 

Limit
b.	 Value at Risk (VaR) 

estimates
c.	 Marked to market 

valuations
d.	 Interest rate gap
e.	 Exposure/position limits  

and duration limits 
on investment types/
products, countries, and 
issuer

f.	 Monitoring of Off-Market 
transactions

g.	 Back testing to manage 
model risk

a.	 Automated daily risk 
management, reporting 
of limits, and P&L to 
the President and other 
concerned parties

b.	 Monthly Market Risk 
management reporting 
to risk-taking units, the 
president, ALCo and RMC

a.	 10-tiered Credit Risk 
Rating System

b.	 Classification of Credits
c.	 Concentration by industry 

with risk classification, 
large exposures, 	
loan tenor, collateral 
cover and investment 
counterparty exposures

d.	 Impairment Loss 
Estimation

e.	 Stress Testing

a.	 Central Liability System
b.	 Limits:

•	 Single Borrowers’ Limit
•	 Group Exposures
•	 Industry Exposures
•	 Counterparty Limits
•	 Country Limits

c.	 Loan Provisioning
d.	 Herfindahl Hirschman 

Index (HHI)
e.	 PD & ITL impact on CAR

a.	 Annual updates on 
account risk rating

b.	 Monthly credit risk 
profiling / management 
reporting to the RMC

c.	 PD & ITL status reporting

a.	 Concentration by type of 
investment, tenor and 
currency denomination

b.	 Stress Testing
c.	 Sensitivity Analysis
d.	 Gap Analysis
e.	 Contingency Funding 

Plan	

a.	 Maximum Cumulative 
Outflow (MCO)

b.	 Determining funding 
requirements

c.	 Monitoring of financial 
liquidity ratios

a.	 Weekly reporting of 
balance sheet profile to 
ALCo

b.	 Monthly Liquidity Risk 
management reporting 
to  RMC

RISK MANAGEMENT 
MECHANISMS

RISK CONTROL AND 
MONITORING TOOLS

RISK REPORTING AND 
BUSINESS MANAGEMENT

COMPLIANCE

STRATEGIC

REPUTATIONAL

OPERATIONAL a.	 Four lines of defense
b.	 Operational Loss 

Database maintenance
c.	 Operational Risk and 

Control Self-Assessment
d.	 Product risk assessments
e.	 Business Continuity 

Management

a.	 Regular Risk Control and 
Self-Assessment

b.	 Loss Event Reporting
c.	 Risk Mapping
d.	 Business Continuity 

Planning
e.	 Key Risk Indicator (KRI) 

Monitoring

a.	 Incident Reports
b.	 Corrective Action Tracking
c.	 Operational Risk 

Management (ORM) 
reports to the RMC

d.	 Close Coordination with 
Internal Audit and IT

a.	 Internal and external 
environment scanning

b.	 Strategic and Capital 
Planning

c.	 Performance 
Management

d.	 Commitment to good 
corporate governance 
as an integral part of 
strategic thrusts

a.	 Impact assessment based 
on internal and external 
environmental scanning

b.	 Performance 
Management 
System – Business 
Segment Management 
Performance Review

a.	 Regular reporting and 
updating of performance 
vs. objectives to SMC and 
Board/ExCom

a.	 Code of Conduct
b.	 Know Your Customer 

(KYC) Program
c.	 Media relations
d.	 Customer feedback and 

complaints management
e.	 Strengthened operational 

controls
f.	 Financial Consumer 

Protection Program

a.	 Media scanning
b.	 Proactive solicitation of 

customer feedback
c.	 Customer service 

management for 
complaints and client 
concerns

d.	 Service Level Agreements 
(SLA)

e.	 Client Survey Forms

a.	 SLA Reporting
b.	 Management Reporting 

of significant issues
c.	 Internal and external 

communication

a.	 Compliance Program
b.	 Review of bank contracts 

and transactions
c.	 Know Your Customer 

(KYC)
d.	 Know Your Employees 

(KYE)

a.	 Compliance testing
b.	 Information 

dissemination (e.g. BSP 
circulars, manual of 
regulations for banks, BIR 
and AMLC regulations) to 
concerned units

c.	 Training and seminars
d.	 Regular assessment of 

Compliance Program
e.	 Monitoring of fines and 

penalties (actual and 
probable)

a.	 Regular reporting and 
updating of regulatory 
concerns to SMC, Board/
ExCom and the Corporate 
Governance Committee 
(CorGov)
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Commercial Loans

Consumer Loans

Infrastructure
People, processes, structures and technological capabilities 
comprise the pillars of Sterling Bank of Asia’s risk infrastructure 
and serve as the backbone of the bank’s Enterprise Risk 
Management (ERM) System. ERM provides for an integrated 
framework, driven by strategy, designed to add value, 
considering a multiple stakeholder perspective. It promotes 
a holistic outlook to managing risks, as opposed to the silo 
paradigm, as it establishes the critical linkages between the 
various business activities across the enterprise and their 
associated risks. With the integrated view provided by ERM 
framework, identification of critical risks amidst a changing 
landscape as well as the interdependencies of risks are achieved. 
This allows people from multiple disciplines to focus on risk 
concerns and the bank’s senior management and the board to 
drive a consistent treatment of risk across the organization.  

In any organization, the people factor is an integral component of 
its risk management system because of their role in handling risk 
and being a source of risk themselves. In Sterling Bank of Asia, 
accountability for risk is shared by all across the enterprise, with 
each employee made to understand their participation in the risk 
management process as they carry out their respective tasks. 
The bank’s onboarding process puts emphasis on the role of 
the employees in addressing specific risks within their particular 
organizational area, given the mindset that identification, 
assessment and mitigation of risk should be part of the scope 
of work of all bank employees and not only of those in the risk 
management middle office function. 

Various training programs spearheaded by the bank’s Center 
for Learning (CFL) provide the support structure to promote 
the culture of risk awareness bank-wide. These include the 
institutionalized New Hires Orientation (NHO) Program, where 
employees are introduced to the bank’s ERM framework, and 
supplemented by role-based risk management education that 
provide learning and development programs designed to meet 
specific risk management training needs of people outside the 
formal risk management function.  

Know Your Employees principle is practiced in the bank as 
part of human resource management given that the banking 
sector operates on trust and confidence. Pre-employment 
checks are performed as part of the vetting process coupled 
with performance and routine checks during the period of 
employment as part of internal controls.

Business processes in the bank are established via a multiple 
stakeholder approach aimed at improving efficiencies, 
eliminating redundancies and providing for a shared 
understanding of risk and controls across the process 
value chain. These are supported by the bank’s policies 
and procedures that define the governing standards to 
manage the key risks inherent in banking operations, namely 
credit, market, interest rate, liquidity, operational, strategic, 
compliance and reputational risks. Policies that define 
risks, risk tolerances, corporate governance and oversight, 
responsibilities, and accountabilities provide business units 
with guidance on their various risk-taking activities to ensure 

IN BILLIONS ( PhP) 2016 2015

COMMERCIAL LOANS  11.56 10.81 

CONSUMER LOANS 10.85 7.39

TOTAL 22.41 18.20
	

Combined Commerical 
and Consumer Lending Portfolio

41%

59%

52%

48%

 PhP 7.39 B

 PhP 10.81 B

 PhP 10.85 B

 PhP 11.56 B

2015

2016

Credit Risk
Credit risk is the risk of financial loss to the bank 
if a borrower or counterparty is unable to meet its 
contractual obligations such as required payments. 
Credit risk is present in majority of the bank’s 
business activities such as lending, trade finance and 
investment activities.

Credit risk is the bank’s largest risk exposure 
contributing 90.57% of the bank’s risk weighted 
assets for 2016. The bank uses the standardized 
approach to determine capital for credit risk. 

Lending activities from the Commercial and Consumer 
Lending Groups comprise the majority of the bank’s 
credit risk exposures. The combined loan portfolio of 
the two groups stood at PhP22 billion, exhibiting a 
23.14% year-on-year growth. The auto loan segment 
has been the primary driver of growth for the lending 
units as demand for new car units and automotive 
financing have been on the rise. The consumer 
lending segment has outpaced the growth in the 
commercial lending portfolio. This is supportive of the 
bank’s strategy of gradually shifting portfolio mix in 
favor of consumer lending. For 2016, Consumer and 
Commercial Loans mix registered at 48% and 52%, 
respectively, from 41% and 59% a year ago.

Types of Risks

alignment with board-set expectations. And to ensure that 
these policies remain relevant and responsive to changing 
risk and business environment, these are subjected to 
periodic review and updating.

The strength of any risk management system lies in its 
ability to capture and analyze data. This is where the 
value of information technology comes into play as it 
provides the infrastructure to capture, maintain and 
access data necessary for the organization to make 
risk-informed decisions. The bank’s IT Group handles the 
data management facility to enable risk reporting and 
Management Information System (MIS) for performance 

monitoring and decision-making. The IT Group, together 
with its key business partners comprised of a network of 
vendors and technology providers, likewise provides the 
necessary infrastructure to automate critical business 
activities with embedded control structures to support a 
common risk architecture across the organization.

In 2016, as part of strengthening IT infrastructure, the bank 
has embarked on major technological enhancements with the 
upgrade of the bank’s core banking system and the acquisition 
of a new treasury system. These system upgrades covering 
both software and hardware components provide for a more 
robust support structure to manage risk across the bank.
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CREDIT RISK-WEIGHTED ASSETS

2016 
(in Million  PhP)

2015                                                   
(in Million  PhP)

Net Carrying 
Amount

Risk Weighted 
Amount

Net Carrying 
Amount

Risk Weighted 
Amount

0% Risk Weight 
Cash On Hand  625  689 
Due From BSP  3,143  3,108 
Available For Sale Financial Assets  673 1,291 
Unquoted Debt Securities  614  714 
Loans Arising From Repurchase Agreements 1,085
Loans To The Extent Covered By Hold-Out  236 234
Loans To The Extent Covered By Marginal Deposits  4 2
Loans To The Extent Guaranteed By HGC  1,408 1,535

Total Subject To 0% Risk Weight 7,788 – 7,573 –

20% Risk Weight
Claims Guaranteed By Foreign Incorporated Banks  972 992
Interbank Call Loans  – 100
Claims On Philippine Incorporated Private Enterprise  220 301
Claims Guaranteed By Foreign Incorporated Private Enterprise  202 211

Total Subject To 20% Risk Weight 1,394 279 1,604 321 

50% Risk Weight
Loans To Individual For Housing Purposes  875 602
Foreign Currency Denominated Claims On Or Portions Of Claims 470 –
Guaranteed By Or Collateralized By Foreign Currency 
Denominated Securities Issued By The Philippine National 
Government & the BSP

– 517

Total Subject To 50% Risk Weight  1,345 673 1,119 560

75% Risk Weight
Qualified MSME Loans  2,461  2,569

Total Subject To 75% Risk Weight 2,461 1,845 2,569 1,927

100% Risk Weight
NPL To Individuals For Housing Purposes  12 157
Other Assets 19,223 14,956

 Total Subject To 100% Risk Weight 19,235 19,235 15,113  15,113 

150% Risk Weight
All NPL Except NPL Individual For Housing Purposes  925 888
Real And Other Properties Acquired  168 88

Total Subject To 150% Risk Weight  1,093  1,640  976  1,464 

Risk-Weighted  On Balance Sheet  23,671 19,384
Risk-Weighted  Off Balance Sheet 13 10
Counterparty (Trading/Banking) 3 2

Total Credit Risk  23,687  19,396 

RISK RATING CLASSIFICATION CREDIT QUALITY

1 Excellent High Grade

2 Strong High Grade

3 Good High Grade

4 Satisfactory Standard Grade

5 Acceptable Standard Grade

6 Weak Standard Grade

7 Poor Impaired

8 Substandard Impaired

9 Doubtful Impaired

10 Loss Impaired

The commercial lending portfolio stood at PhP11.560 billion. 
Majority of these loans are short-term working capital loans
granted on clean basis as the bank practices risk-based 
lending which factors cash flow consideration in the credit 
structure. Repayment capacity is established through cash 
flow assessments with the acceptance of collateral being a 
secondary consideration as a risk mitigation technique. The 
fact that a substantial portion of the bank’s commercial loan 
portfolio is unsecured is indicative of the implementation of 
risk-based lending standards over collateral-based lending.

Commercial credit structures are matched with borrower’s 
business financing requirements. Credit facilities come in 
the form of loan lines for working capital requirements, 
receivables financing and factoring, medium term loans for 
capital expenditures, floor stock financing for automotive 
dealers, and international and domestic trade financing with 
credit terms matched with client’s funding gap.

Commercial loans are subjected to the bank’s Internal 
Credit Risk Rating System (ICRRS) wherein the bank uses a 
10-scale rating system to profile commercial loans into High 
Grade, Standard Grade and Impaired categories. 

The rating system is divided into two parts: the borrower’s 
risk rating (BRR), and the facility risk rating (FRR). The BRR
uses a combination of financial indicators, management 
assessments and industry features which combine both
quantitative and qualitative analyses as factors to measure 
credit risk. On the other hand, FRR takes into account the
credit enhancements derived from the credit structure 
as well as risk mitigation mechanisms. Credit ratings are 
assigned during time of loan approval for large accounts, 
and post approval for management-level approvals. Credit 
ratings are being updated and re-evaluated annually or as 
necessary given that material changes to the borrower’s 
credit worthiness.

As the Philippine economy continues to grow, opportunities 
abound for the consumer loans segment as consumer 
confidence and disposable income continue to improve. 
Consumer lending has seen double-digit growth in 2016.  
With the operationalization of the Credit Information 
Corporation (CIC), increased transparency in the system is 
expected to strengthen and boost retail lending.

Consumer loans are underwritten based on the bank’s credit 
acceptance criteria built on a set of borrower attributes. In
2016, the bank rolled out new consumer credit scorecards 
to improve the current underwriting process and customer
profiling mechanism. The bank takes a product-based and 
customer-centric approach in its retail lending operations.
The consumer loans are divided between secured and 
unsecured product lines. Secured retail products include 
auto and real estate loans while personal, salary and 
employee loans make up unsecured retail products. These 
loans are designed to be used to finance the personal needs 
of the bank’s customers as an alternative to credit card 
obligation as well as to finance SMEs.

The bank manages concentration risk by spreading risk 
across various industry sectors. However, lending units 
have certain industries identified as their target market 
and strategic focus aligned with the risk appetite set by 
Sterling Bank of Asia’s Board of Directors. Consumer 
lending is focused on the other community, social and 
personal activities sectors, as well as the real estate 
sector. Commercial lending, meanwhile, focuses on funding 
SMEs, which are primarily operating in the wholesale 
and retail trade sector. In 2016, the bank also introduced 
improvements in its industry risk rating framework, which 
takes into account cyclicality and structural dimensions in 
the risk assessment.
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Electricity, gas and water supply

Hotels and restaurants

Construction

Mines and quarrying

Transportation, storage and communication

Agricultural, hunting and forestry

Wholesale and retail trade

Manufacturing

Real estate

Other community, social and personal activities

Financial intermediaries

0 5 10 15 20 25 30 35 40 45

Industry Sector Distribution of Loans and Receivables (%)

0.02
0.01

0.06
0.05

0.61
0.89

0.94
0.68

2.09
1.66

4.35
1.87

8.49
7.59

9.37
9.64

17.38
15.26

24.02
19.54

32.68
42.81

2016 2015

Sterling Bank of Asia’s credit risk management 
system provides for a mechanism to manage risk 
both at the individual and portfolio levels. At the 
individual level, borrowers undergo a comprehensive 
assessment of creditworthiness as part of the 
bank’s loan underwriting process. Cash flow is 
the primary basis of repayment capacity in the 
bank’s evaluation process. For business loans, it 
is accompanied by a comprehensive evaluation 
of business fundamentals that factor in socio-
economic, political, environmental, legal and 
technological aspects in order to provide for a 
more forward looking approach to ascertain cash 
flow generation potential. Assessments provide 
for safeguards against over indebtedness as part 
of the bank’s commitment to uphold consumer 
protection standards. At the portfolio level, the bank 
has established a system of limit structures to avoid 
excessive credit concentration. These include limits 
for single and group of related borrowers, industry 
sector exposures, and country and cross-border 
risks, all of which are subject to annual reviews.

Chattel Mortgage

Real Estate Mortgage

Deposits

Other security support

Unsecured

Portfolio Breakdown by Security (%)

In terms of the approval process, embedded controls 
include the adherence to the “Four Eyes Principle” 
following a system of delegated authorities as 
approved by the board. 

The Loan Committee (LoanCom) serves as the 
governance body overseeing the bank’s credit risk 
management system. It reviews and approves the 
credit risk strategies employed by the business units 
which define their respective target markets and 
product offerings. Approval of credit policies which 
provide parameters for lending and credit risk-taking 
and the corresponding risk control framework is also 
done at the LoanCom level. 

At the management level, the Credit Committee 
(CreCom) takes charge of overseeing the 
implementation of the instituted credit risk 
management systems. It ensures alignment of the 
bank’s credit risk-taking activities with the board-
approved strategies and makes certain that credit 
underwriting is within set limits and thresholds.

Credit risk exposures are monitored and reported 
regularly to the Credit, Loan and Risk Management 
Committees. The development of credit risk 
management mechanism is the responsibility of 
the Credit Risk and Control Department of the Risk 
Management Group, which serves as the support 
structure of the Risk Management Committee. 
Formulation and implementation of credit risk 
policy, risk measurements and monitoring 
mechanisms are also functions of the Credit Risk 
and Control Department.

As a testament to the bank’s prudent credit risk 
underwriting procedures, the bank’s overall credit 
risk profile has significantly improved. The bank 
has significantly closed the gap between the bank 
and the industry’s NPL ratio during the 1st half 
of 2016, and has consistently outperformed the 
industry during the 2nd half of the year. As of 
December 2016, the bank’s NPL ratio is at 3.96% 
which is significantly better than the industry 
average of 4.71%.

Credit exposures also reside in the bank’s treasury 
trading and investment portfolios. Credit risk in 
the Treasury Portfolio is managed by monitoring 
the prices of securities which provide indications 
of credit risk premium priced by the market. Credit 
limit structures such as position limits, counterparty 
limits and country limits are likewise in place to 
ensure that investment activities are carried out 
within board-set boundaries. Counterparty risk is 
generally reduced by netting agreements which 
provide for single net settlement for all exposures 
covered by the agreement.

17.93%

1.05%

0.22%

48.91%
31.89%
 PhP 7.150 B

 PhP 4.020 B

 PhP 0.236 B

 PhP 0.048 B

 PhP 10.966 B

Indonesia

Philippines
Sri Lanka

US

AAA

BBB
B+

CCC

PRS AAA

BBB
Not Rated

AFS
0%

20%
40%

60%

80%
100%

HFT

AFS
0%

20%

40%

60%

80%
100%

HFT

AFS
0%

20%
40%

60%

80%
100%

HFT

Securities AFS HFT TOTAL %

Indonesia 36 36 2%

Philippines 1,313 457 1,771 95%

Sri Lanka 25 25 1%

US 44 44 2%

Grand Total 1,374 501 1,875 100%

RATINGS AFS HFT TOTAL %

AAA 44 44 21%

BBB 108 108 51%

B+ 25 25 11%

CCC 36 36 17%

Total 169 44 213 100%

RATINGS AFS HFT TOTAL %

PRS AAA 416 416 25%

BBB 672 457 1,129 68%

Not Rated 117 117 7%

Total 1,205 457 1,662 100%

*Fcy Denominated converted @ USD/PhP 49.72
*Amount in PhP millions

*Fcy Denominated converted @ USD/PhP 49.72
*Amount in PhP millions

*Amount in PhP millions
* HFT exclusive of FX derivatives amounting to PhP0.05 million
*AFS - Available for Sale 
*HFT - Held for Trading

FCDU

RBU

Source: Outstanding Investment Report as of December 2016 from Treasury Operations
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56.00%
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60.00%
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2015
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24.00%
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25.00%
25.50%
26.00%
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27.00%

28.00%

24.72%

2016

27.56%

2015 26.50%
27.00%
27.50%

28.00%
28.50%
29.00%
29.50%
30.00%

31.00%

30.50%

31.50%

32.00%

28.42%

2016

31.67%

2015

Market and Interest Rate Risk
Market risk arises from uncertainty in market prices and 
changes in interest rates. Trading and non-trading portfolios 
are exposed to market and interest rate risk.

In order to address liquidity and statutory reserve 
requirements, RMC-approved limits are set, reviewed and 
recalibrated annually in order to guide treasury investment 
activities. Particular risk factors are captured in order to 
provide parameters by which the bank conducts its asset 
and liability management.   

The Risk Management Committee serves as the overall 
governing body for market and interest rate risks. It is 
supported by the bank’s Asset and Liability Committee (ALCo) 
comprised of the group heads of the bank’s key business 
units tasked to evaluate, monitor and implement strategic 
balance sheet allocations. It is the ALCo that likewise ensures 
implementation of a risk-based interest rate policy. 

Market Risk is managed via a combination of risk sensitivities, 
Value-at-Risk (VaR) and earnings-at-risk (EaR) measures, 
and stress testing. Sensitivity analysis is used to determine 
impact on the portfolio and subsequently on the interest 
margins of movements in the foreign exchange and interest 
rates. Meanwhile, historical Value-at-Risk, which is calculated 
on a daily basis, provides the estimates for potential losses 
under normal market conditions. However, this does not 
measure potential losses under extreme events. This is 
addressed by stress testing activities with scenarios generally 
derived from historically-observed severe shocks. Earnings-
at-Risk, meanwhile, captures impact on income of interest 
rate movements on the non-trading portfolio. These risk 
measurements, monitoring and analytics are performed 
by the Market and Liquidity Risk Management Department 
under the Risk Management Group.

Capital requirements for market risk exposures are 
determined using the standardized approach. For 2016, 
market risk weighted assets stood at PhP375.50 million, 
representing 1.42% of total risk weighted assets.

Liquidity Risk
Liquidity risk arises from the potential inability to meet 
all of the bank’s financial liabilities at a reasonable cost. 
Financial obligations include liabilities to depositors, 
liabilities arising from financial contracts, settlement of 
securities borrowing and repurchase transactions, and 
lending and investment commitments.

The business of banking is anchored upon trust and 
confidence. Hence, liquidity risk management is essential 
to ensure that the bank is capable of funding both expected 
and unexpected cash flows at reasonable costs.
From a governance standpoint, the Risk Management 
Committee defines the bank’s liquidity risk strategy as 
recommended by the Asset and Liability Committee (ALCo) 
and oversees the liquidity risk management system. 
The ALCo, meanwhile, takes charge of the bank’s asset 
and liability management at the operational level aimed 

2016 2015

Loans and 
Receivables (Net) 22,746,095,981 18,635,289,930

Total Deposits  29,483,028,640 26,888,986,133

2016 2015

Loans and 
Receivables (Net) 22,746,095,981 18,635,289,930

Total Assets 33,903,849,408 30,900,899,549 
	

Loans to Deposit Ratio Loans to Asset Ratio

2016 2015

Liquid Assets* 8,378,903,249 8,516,175,606

Total Assets 33,900,250,206 30,900,899,549
	

2016 2015

Liquid Assets*  8,378,903,249 8,516,175,606

Total Deposits 29,483,028,640 26,888,986,133 
	

*Sum of Cash, COCI, DF BSP, DF Other Banks, Interbank Loans and 
Financial Assets at Fair Value through Profit or Loss

*Sum of Cash, COCI, DF BSP, DF Other Banks, Interbank Loans and 
Financial Assets at Fair Value through Profit or Loss

Liquid Assets to Total Assets
Liquidity Ratiotoward striking an optimal balance sheet structure that will 

maximize profitability and address liquidity risk concerns.

The Risk Management Group supports the committees by 
monitoring risk through regular analyses of usual funding 
requirements and the diversification of existing funding 
sources. Tactical liquidity management with the intraday level 
forecasting of cash flows is practiced by the Treasury Group 
which takes into account the bank’s access to secured and 
unsecured funding sources and the actual fund deployment.

The bank has a diverse source of funds. Short-term 
deposits generated through the bank’s network of domestic 
branches are the main funding source of the bank. The 
minimum level of core liquidity is preserved at all times 
with sufficient cushion in the form of highly liquid assets 
following the bank’s liquidity risk management framework.

Liquidity risk metrics such as the Maximum Cumulative 
Outflow (MCO) and various liquidity ratios supplement the 
Treasury Group’s intraday cash flow forecasting and weekly 
funding assessments in the ALCo. The bank’s liquidity 
position is subject to a quarterly stress testing exercise 
that determines the impact of various stress scenarios as a 
complement to the cash flow based reporting system.

Operational Risk
Operational Risk is the risk of loss resulting from inadequate 
or failed internal processes or from external events which 
may be caused by internal and external fraud events, 
business disruptions and systems failure, damage to physical 
assets, execution, delivery and process management failures, 
weaknesses in products and business practices, as well as 
employment practices and workplace safety. 

The four lines of defense principle guides the bank’s risk 
management framework. The business units serve as the first 
line of defense as day-to-day management of operational 
risk is actively managed by the risk controls embedded in their 
processes. The back office units are the second line of defense 
as additional controls and quality checks are integrated in the 
transaction flow. Operational risk monitoring is exercised by 
the Risk Management Group as the third line of defense in 
order to guarantee the correct and consistent application of the 
bank’s operational risk management framework. Internal Audit 
and Compliance functions which independently review the 
effectiveness of risk management systems and controls serve 
as the fourth line of defense.

The bank’s operational risk profile is evaluated through the 
Risk and Control Self-Assessment (RCSA) and the Operational 
Loss Database. The RCSA identifies risk concentrations and 
operational concerns, and define risk treatment action plans 
in line with bank’s risk tolerance and threshold levels set 
by the RMC. It also maps out embedded risks in business 
process as well as evaluate the effectiveness of risk controls 
through the use of Key Risk Indicators. The Operational Loss 
Database captures information from the bank’s operational 
loss experience, which can be leveraged through the analysis of 
risk trends and operational risk exposure. A loss tracking is also 
integrated in the system, which is regularly reported to the RMC.
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2016 2015

Tier 1 Capital 2,259,580  2,139,584 

Required Deductions 29,236  47,600

Net Tier 1 Capital 2,230,344  2,091,984 

Tier 2 Capital 1,005,247 961,952 

Required Deductions – –

Net Tier 2 Capital 1,005,247 961,952 

Total Qualifying 
Capital 3,235,591 3,053,936 

Credit Risk Weighted 
Assets 23,686,572 19,396,394 

Market Risk 
Weighted Assets  375,501  1,606,421 

Operational Risk 
Weighted Assets 2,091,337  2,024,693 

Total Risk Weighted 
Assets 26,153,410 23,027,508 

Tier 1 Capital Ratio 8.53% 9.08%

Total Capital Ratio 12.37% 13.26%
	

December 31 (in Millions)		
Total Tier 1 Capital 2016 2015

Paid-Up Common Stock  2,070 2,070

Additional Paid-In Capital

Retained Earnings 120  59 

Undivided Profits  75  21 

Cumulative Foreign Currency 
Translation (5) (10)

          Sub-Total 2,260 2,140 

Less Deductions:

Unsecured DOSRI Credit 
Accommodations – –

Deferred Tax Assets 29  48 

Unbooked Valuation – –

Total Deductions From Tier 1 Capital  29  48 

Total Qualifying Tier 1 Capital  2,230  2,092 
	

December 31 (in Millions)	
Total Tier 2 Capital 2016 2015

Preferred Stock  300  300 

General Loan Loss Provision 208 164

Unsecured Subordinated Debt  498  498 

Total Qualifying Tier 2 Capital 1,005 962
			 

The bank remains in strong financial footing as its capital adequacy ratio 
stood well at 12.37%, above the 10% regulatory threshold.

The strategic thrusts of the bank are supported by the bank’s capital management activities. Shareholder value 
maximization through asset growth and expansion and capital sufficiency is ensured by determining the most efficient level 
of capital given the bank’s risk-taking activities.

Prudent capital management and allocation of sufficient buffers are practiced in order to ensure that capital ratios are 
maintained above minimum regulatory requirement despite shocks during periods of stress. A balance between risk and 
reward is maintained in order to ensure that shareholder wealth is maximized without taking in excessive risk to capital.

Capital
Management

The bank’s Business Continuity Management Program 
(BCMP) ensures that the bank is resilient in the face of 
crises and business interruptions. Business Continuity 
Plans (BCPs) and Disaster Recovery Plans (DRP) are put in 
place to guarantee proactive responses and swift recovery 
from significant business disruptions. BCPs and the entire 
Business Continuity Management Program are subjected 
to an iterative cycle of improvement as part of the bank’s 
commitment to deliver superior banking services to its 
clients. Mindful that the key to business resilience lies in 
the deep understanding of business processes, impact 
of disruption and customer expectations, the bank in 
2016 enhanced its Business Impact Analysis framework 
to strengthen prioritized assessment of critical banking 
services and business processes.  

Disaster preparedness is likewise part of the bank’s BCMP.  
Regular fire and earthquake drills coordinated with local 
government agencies are conducted as part of this initiative.

The bank makes use of the Basic Indicator Approach (BIA) in 
determining the capital charge for operational risk. For 2016, 
Operational Risk Weighted Assets (ORWA) stood at PhP2.09 
billion, accounting for 8.79% of risk weighted assets. 

Compliance Risk 
Compliance risk is defined as the risk of loss due to non-
compliance to rules, regulations and laws.

With the banking sector operating in a highly complex 
regulatory environment, compliance risk management is 
considered as mission critical. Financial institutions for the 
past couple of years have seen a more stringent regulatory 
business environment with the frequent issuance of new 
regulations both from local and global front aimed at 
strengthening the financial system.  

The bank’s Compliance Program is the backbone of the 
compliance risk management system. It is composed of the 
bank’s governance structure that ensures active board and 
senior management oversight, policies and procedures that 
ensure alignment with relevant laws and regulations and 
factors in the level of complexity of the bank’s operations, 
compliance risk self-assessments, compliance testing and 
independent validation of controls.

The bank’s Compliance Office (CO) takes charge of the 
compliance program, monitors regulatory changes, and assesses 
its operational and balance sheet implications.  The CO reports to 
the Corporate Governance Committee, which provides the board 
with information pertaining to the status of compliance risks and 
controls. The CO also ensures that the relevant stakeholders are 
continuously educated and trained on new regulations.

One of the key compliance programs is the Anti-Money 
Laundering Program, which covers both personnel and 
structural elements. Know Your Customer (KYC) and Know 
Your Employees (KYE) processes provide for key supporting 

structures to the AML program. These cover onboarding as 
well as constant monitoring throughout the customer and 
employee engagement period. The CO has allocated dedicated 
personnel to monitor AML compliance and conduct review of 
internal controls, independent testing and AML training.

Meanwhile, Legal Risk is centrally managed by the 
Legal Department. Proactive legal risk management is 
implemented through control structures such as Legal 
Office sign-off procedures, issuance of legal opinions and 
continuous training and awareness campaigns.
Charges arising from compliance risk is incorporated in the 
operational risk capital charge.

Strategic Risk 
Potential losses arising from inappropriate business 
decisions as well as inability to respond to a changing 
business environment is considered as strategic risk.

The board of directors together with senior management 
provide the general direction and the respective strategic 
thrusts of the bank, which is where the business plans 
of the respective business units are anchored upon. The 
institutionalized strategic planning process, which charts 
the bank’s growth targets, take into account assessments 
of the risk and competitive landscape that integrate risk 
management strategies and capital plans into the respective 
business group’s strategic plans.

Strategic risk is managed by the bank at all relevant levels. 
Periodic review of actual performance versus set objectives 
is conducted by the Senior Management Committee with 
the board of directors/ExCom.

Reputational Risk 
Reputational risk is the risk of loss due to negative public 
perception of the bank. As banking is a business of trust, 
any business practice and association which may negatively 
affect the public’s perception, decrease the bank’s customer 
base, affect operations, and result to legal suits and costly 
remediation measures must be minimized and effectively 
managed. Reputational risk management is a strategic 
imperative that extends beyond the limits of the company 
and incorporates potential risk issues across the value chain 
with its strategic business partners.

As superior customer service is one of the bank’s core 
competencies, reputational risk is strictly managed by a series 
of quality assurance mechanisms that ensure customer service 
standards are upheld or exceeded, and minimize operational 
lapses and concerns that hamper the bank’s service delivery. 
Results from the active solicitation of customer feedback are 
incorporated in the evaluation of Service Level Agreements. 
A customer management hotline is also made available to 
address client concerns and customer complaints. For 2016, 
the bank received a total of 1,444 client concerns via Customer 
Service Department and branches. These concerns were 
handled and resolved in accordance with the bank’s policies.
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CREDIT RISK   MARKET RISK OPERATIONAL RISK

2016 2015 2016 2015 2016 2015

On - Balance Sheet 
(Net Of Deductions)  23,671  19,384 

Off - Balance Sheet 13 10

Counterparty (Trading/Banking)  3 2

Interest Rate Exposure  305  1,516 

Foreign Exchange 71 90

Operational Risk - Weighted Assets  2,091 2,025

Total 23,687 19,396 376 1,606 2,091 2,025
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Sterling Bank of Asia is prepared to respond to the opportunities for the year 
ahead, while also rising to the challenges that the external environment 
may bring. Whether in times of stability or volatility, we, at Sterling 
Bank of Asia, remain steadfast and firmly committed to delivering the 
best banking experience to our customers, stakeholders and employees.
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Customer Service (+632) 721-6000

2015 Sterling Bank ShopNPay Prepaid Card Metallic Design (Sky Blue)

The use of this card is governed by the terms and conditions embodied in 
the agreement with Sterling Bank of Asia and failure amendments thereto.
If found, please return to any Sterling Bank of Asia branch.
Use this card when shopping through Visa and Bancnet Payment Systems.

AUTHORIZED SIGNATURE - NOT VALID UNLESS SIGNED

front

back

Pantone 299C

Pantone 2756C (VISA)

Pantone 123C

ShopNPay 
Visa Debit Card

Bayani OFW Savings
Visa Debit Card

ShopNPay Visa 
Prepaid Regular 

Card

ShopNPay Visa 
Prepaid Gift Card

iRemit-ShopNPay 
Visa Prepaid Card

Neo Savings 
Visa Debit Card

ShopNPay US Dollar 
Visa  Debit Card

ShopNPay US Dollar 
Visa Prepaid Card

ShopNPay Visa 
Prepaid Loan Card

Sterling Bank Visa Cards
Enjoy the convenience and privileges 
of shopping and dining without having 
to worry about your monthly bills. Both 
powered by Visa and BancNet, our debit 
and prepaid cards provide an alternative 
payment method to consumers 
worldwide. It is the ultimate medium 
for cashless convenience allowing you 
to access your funds in several easy 
and practical methods (online, POS 
and ATM). Plus, our debit and prepaid 
cards are the country’s first Visa cards 
to have an embedded EMV chip so you 
can be sure of more secure transactions 
whenever, wherever.

Solo Savings Series
Solo Savings Account
Our Peso Savings Account. Easy 
to access, even easier to maintain. 
Uncomplicated banking at its best.

 

Solo Dollar Savings Account
Just like our Peso Savings Account, you can 
open a dollar savings account with much 
ease and at the comfort of your own time. 

 

Solo Yuan Savings Account
With an opening balance requirement of CNY 2,500.00 and 
a minimum ADB requirement of CNY 2,500.00, you can 
already get a competitive interest rate of 0.15% per annum 
credited monthly to your account.
  

Neo Savings Account
Neo is a special savings deposit 
account for kids ages 19 and below. 
Through Neo, your kids can already 
save and earn at the same time at an 

early age and grow their money for their own future.
 

Bayani OFW Savings Account
This account aims to help develop the 
habit of saving and improve financial 
management skills of OFWs and their 
families.

 

Duo Checking Account
Experience the ease and earning 
potentials of a savings account, with 
an added convenience of issuing 
checks, along with a Visa Debit Card. 

Encash your checks at any Sterling Bank of Asia branch 
near you without any charges - a total hassle-free service 
right for you!

Electronic Banking
• Internet Banking
• ATM

Time Deposit Series
Prima Time Deposit
Short-term deposits should not equate to short-sighted 
investments. With Prima Time Deposit, substantial gains 
at variable terms await the prudent investor.

 

Prima Dollar Time Deposit
Time is on your side...and with your dollars earning prima 
interest, it will definitely grow in time.
  

Maxima 3
Time deposit that gives you great ways to maximize your 
investment fixed for 3 years. 

 

Maxima 5
Get rewarded with tax-free earnings on a five-year 
investment of as low as PhP25,000. Maxima 5 gives you 
competitive market rates fixed for 5 years.

 

Consumer Loans
Ultima Auto Loan
Driving home your own car should always be a rewarding 
experience. Start with low attractive rates, long repayment 
term, and convenient loan processing. 
  

Persona Personal Loan
Because you’ll never know when you’ll need a little 
extra - for tuition fees of your children, for your dream 
vacation, for home improvements, to jump-start your 
own business venture, or simply to help you out in a 
financial emergency. Let Persona address your personal 
financial needs.

 

Discovery Home Loan
The key to having your own dream home is to call us! It’s 
that easy. Make your choice and let us handle the rest.
  

Avance Salary Loan
Probably the best perk for work... unsecured loans made 
available to qualified employees of accredited companies.

 

Layag Seafarer’s Loan
We know the risks you take in providing for your family. 
With Layag Seafarer’s Loan, you can be sure that your 
family’s financial need is already taken care of.

Products 
and Services
Personal Banking

Commercial Banking
Business Loans
As your dedicated business partner, 
we offer a wide range of Business 
Loan products to answer the 
demands and requirements of your 
business for growth or expansion. 
These various loan products will give 
you the additional working capital 
requirements of your business:

• Trade Check Discounting
• Import / Domestic Letter of 

 Credit (LC)
• Trust Receipt (TR)
• Standby Letter of Credit or Bank
   Guarantee
• Term Loan
• Developmental Loan
• Domestic Bills Purchase

Optima Business Banking Solutions
Optima Business Banking Solutions
is a unique business account that
comes with cash management
facilities to help minimize overhead
expenses, streamline operations,
and most importantly, improve the
bottom line.

With Optima, you get to optimize the
management of cash and liquid
funds. One single account can now
take care of the disbursements,
collections, and investments of your
company’s financial resources. Its key
facilities are as follows:

• Payroll System
• Payroll Crediting System
• Financial System
• Check Writer System
• PDC Check Warehousing
• Optima Online

Wealth Management
 
Treasury Services
We offer a range of treasury products 
and services from sale of fixed 
income securities (government 
securities and corporate bonds) to 
the more sophisticated products 
to meet your dynamic investment 
requirements. Managed by a team 
of dedicated officers, you can be 
assured that your investment will be 
handled in a prudent manner.

• Government Securities
- Treasury Bills
- Treasury Bonds
- Retail Treasury Bonds (RTB)
- Fixed Rate Treasury Notes
   (FXTNs)

• Peso Corporate Bonds
• USD Sovereign Bonds
• USD Corporate Bonds
• Foreign Exchange
 

Trust Services
Get customized wealth management 
services to address different 
investment needs.

Unit Investment Trust Funds (UITFs)
• Sterling Money Market Fund 

(Peso)
• Sterling Balanced Fund (Peso)

Personal Wealth Management
• Investment Management 
  Accounts (IMA)

• Personal Management Trust
 

Corporate Trust
• Employee Benefit Plan
• Investment Management 
   Accounts (IMA)
 

Auxiliary Trust
• Escrow
• Safekeeping
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Metro Manila Provincial
Bacolod 
31 Lacson St.,
6100 Bacolod City 
T: (+6334) 432-1381, 1490
F: (+6334) 432-1641

Baguio 
1 Leonard Wood Road,
2600 Baguio City
T: (+6374) 445-2786
F: (+6374) 445-2788 to 89

Bicol – Legazpi*
First CQ Building, 
B. Imperial St., 
4500 Legazpi City
T: (+6352) 284-3906; 

284-3910; 284-3904

Bicol – Naga*
Centro Square, 
#70 Penafrancia Ave. 
cor. Colgante Bridge, 
San Francisco, 4400 Naga City
T: (+6354) 871-6168; 

871-3770; 880-0545

Boracay*
Boracay Tropics, 
Balabag,Boracay Island, 
Malay, 5608 Aklan
T: (+6336) 390-2577; 

390-2583
F: (+6336) 390-2028

Cagayan de Oro (CDO)
G/F The VIP Hotel,
A. Velez cor. JR Borja Sts., 
9000 Cagayan de Oro City
T: (+6388) 852-8168
F: (+6388) 852-8172

Cavite – Imus
A&M Ramos Bldg.,
Aguinaldo Highway, 
Bayan Luma IV, 
Imus, 4103 Cavite
T: (+6346) 472-3168; 
471-0644 to 45
F: (+6346) 474-0081

Cebu – Fuente Osmeña
Gen. Maxilom Ave. cor. F. 
Ramos St., 6000 Cebu City
T: (+6332) 255-3198; 

255-6157
F: (+6332) 254-0087

Cebu – Magallanes
Magallanes cor. Manalili Sts.,
6000 Cebu City
T: (+6332) 255-1203; 

255-7935
F: (+6332) 256-2659

Dagupan
G/F Lenox Hotel, 
Rizal St., Dagupan City, 
2400 Pangasinan
T: (+6375) 523-1168; 

522-0491; 522-3168

Davao – J.P. Laurel
J. P. Laurel Ave., 
Bajada, 8000 Davao City
T: (+6382) 221-7168; 

222-0357, 58, 09
F: (+6382) 222-0196

Davao – Monteverde
Unit 72-74, G/F Sequoia Inn 
Bldg., Monteverde St.,
8000 Davao City
T: (+6382) 222-4140; 

224-0542
F: (+6382) 224-1924

General Santos
J. Catolico Sr. Ave.,
9500 General Santos City
T: (+6383) 553-5168

Iloilo
G/F GST Iloilo, 
Corporate Center Quezon St., 
5000 Iloilo City
T: (+6333) 338-3795; 

338-3797
F: (+6333) 338-3796

Laguna – Biñan
National Highway, 
Brgy. Canlalay, 
City of Biñan, 4024 Laguna
T: (+6349) 307-7595 to 97
F: (+6349) 307-7594 

Laguna – Calamba
National Highway, 
Brgy. Uno, Crossing, 
Calamba, 4027 Laguna
T: (+6349) 547-7164, 

7166, 7168 

La Union 
Quezon Ave., 
San Fernando City, 
2500 La Union
T: (+6372) 888-0168

Palawan – Puerto Princesa*
National Highway, 
Brgy. San Pedro, 
5300 Puerto Princesa City
T: (+6348) 244-1476; 

244-1497; 244-0660

Pampanga – San Fernando
G/F Queensland Commercial 
Plaza,, Mc Arthur Highway, 
Dolores, City of San Fernando, 
2000 Pampanga
T: (+6345) 966-9168; 

435-4463; 435-4462

Branch Network and Business Offices

*to be opened in 2017

Caloocan – Rizal Avenue
Rizal Ave. Extension, 
Between 7th and 8th Ave., 
Grace Park, 1403 Caloocan City
T: (+632) 330-7398; 

330-7399
F: (+632) 330-7397

Caloocan – MacArthur 
Highway*
624 MacArthur Highway,
Calaanan, 1403 Caloocan City

Las Piñas 
Alabang-Zapote Road, 
Pamplona II, 1740 Las Piñas City
T: (+632) 846-4473; 

846-4474
F: (+632) 846-4317

Makati – Amorsolo
G/F Amorsolo Mansion, 
Amorsolo cor. Herrera Sts., 
Legaspi Village,
1229 Makati City
T: (+632) 553-0033 to 34; 

519-5764; 519-5772;
519-8158

F: (+632) 553-0034

Makati – Ayala Ave.
G/F SSS-Makati Bldg.,
Ayala Ave. cor. V.A. Rufino St., 
1250 Makati City
T: (+632) 892-1263; 
864-0428; 864-0429
F: (+632) 864-0427

Makati – Gil Puyat
G/F Morning Star Bldg.,
Sen. Gil Puyat Ave.,
1220 Makati City
T: (+632) 895-5573; 

899-2838
F: (+632) 897-4382

Makati – Leviste
G/F Liroville Condominium,
Leviste cor. Sedeño Sts.,
Salcedo Village,
1227 Makati City 
T: (+632) 846-4168; 

555-0942
F: (+632) 555-0944

Malabon
Francis Market,
Gov. Pascual Ave. 
cor. M.H. del Pilar St.,
Tinajeros, 1470 Malabon City
T: (+632) 351-1007; 

351-1006
F: (+632) 351-1002

Mandaluyong – Shaw Blvd.
G/F Shaw Residenza,
429 Shaw Boulevard, 
1550 Mandaluyong City 
T: (+632) 470-9367; 

470-9405
F: (+632) 470-9420

Manila – Divisoria
630 New Divisoria Center 
Condominium,
Sta. Elena St., San Nicolas, 
Divisoria, 1006 Manila
T: (+632) 241-0179; 

241-0180
F: (+632) 241-0181

Manila – Masangkay
Unit 963-965, 
G/F Masagana Bldg.,
G. Masangkay St.,
Binondo, 1006 Manila 
T: (+632) 243-1342; 

243-1832
F: (+632) 243-1446

Manila – Ongpin
Unit-C, G/F 888 Neo Plaza,
Sabino Padilla cor. 
Ongpin Sts.,
Binondo, 1006 Manila 
T: (+632) 736-3113; 

736-3208
F: (+632) 735-8321

Manila – Quintin Paredes
550 Quintin Paredes St.,
Binondo, 1006 Manila
T: (+632) 247-3841; 

247-3992
F: (+632) 247-3954

Manila – San Fernando 
(Binondo)
Unit 493-495, G/F VISCO Bldg., 
San Fernando St., 
Binondo, 1006 Manila
T: (+632) 242-7849; 

242-8697
F: (+632) 243-4144

Manila – U.N. Ave.
G/F Royal Bay Terrace 
Condominium,
465 U.N. Ave. cor. Cortado St.,
Ermita, 1000 Manila
T: (+632) 523-6881; 

523-8572
F: (+632) 523-7656

Marikina
G/F WRC Bldg.,
47 Gil Fernando Ave.,
Midtown Subd. II, San Roque, 
1801 Marikina City
T: (+632) 681-2628; 

681-2908
F: (+632) 681-4327

Muntinlupa – Alabang
G/F Autocentrum BMW Center, 
Commerce Ave. 
Madrigal Business Park,
Alabang, 1780 Muntinlupa City
T: (+632) 556-3180; 

556-3493
F: (+632) 556-3492

Parañaque – BF Homes
President's Ave. 
cor. Monserrat St.,
BF Homes Subd.,
1700 Parañaque City
T: (+632) 850-9184; 

850-3468
F: (+632) 850-8959

Parañaque – 
Ninoy Aquino Ave. (NAIA)
Unit 707-4, G/F Columbia 
Complex,
P 2B Ninoy Aquino Ave.,
Sto. Niño, 1704 Parañaque City
T: (+632) 852-0168; 

853-9485
F: (+632) 853-9484

Pasig – Ortigas
G/F Prestige Tower,
F. Ortigas Jr. Road, Ortigas 
Center, 1605 Pasig City
T: (+632) 706-3072; 

706-3254
F: (+632) 706-3074

Quezon City – Banawe
705 Banawe St.,
1114 Quezon City
T: (+632) 781-7625; 

781-7650
F: (+632) 740-8174

Quezon City – Congressional
Unit 31, G/F Barrington Place Bldg., 
Congressional Ave.,
1106 Quezon City
T: (+632) 928-5168; 929-8748
F: (+632) 929-9506

Quezon City – Quezon Ave.
G/F Ave Maria Bldg.,
1517 Quezon Ave. 
(near cor. Examiner St.),
West Triangle, 1104 Quezon City
T: (+632) 376-6792; 376-6793
F: (+632) 376-6794

Quezon City – Timog
G/F SCT Bldg., 25 Timog Ave., 
1103 Quezon City
T: (+632) 374-0168; 441-8155
F: (+632) 441-8156

San Juan – Greenhills
G/F Sterling Bank Corporate Center, 
Ortigas Ave., Greenhills, 
1500 San Juan City
T: (+632) 727-8752; 726-6418
F: (+632) 727-8752

Taguig  – 
The Fort BGC, 1st Ave.
Unit-J, G/F Kensington Plaza, 
1st Ave. cor. 29th St., 
Crescent Parkwest, 
Bonifacio Global City, 
1634 Taguig City
T: (+632) 586-5042; 856-5072
F: (+632) 856-5036

Taguig  – 
The Fort BGC, 31st St.
McKinley Park Residences, 
31st St. cor. 3rd Ave., 
Bonifacio Global City, 
1634 Taguig City
T: (+632) 801-6168, 6172, 6170

Valenzuela
JLB Enterprises Inc. Bldg, 
54 Km.12, MacArthur Highway, 
Marulas, 1440 Valenzuela City
T: (+632) 294-8301; 294-8379
F: (+632) 294-8466
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Business Offices
Business Development Unit
G/F Sterling Bank Corporate 
Center, Ortigas Ave., Greenhills, 
1500 San Juan City 
T: (+632) 535-6168 

Commercial Lending 1 & 3
1/F Sterling Bank Corporate 
Center, Ortigas Ave., Greenhills, 
1500 San Juan City
T: (+632) 535-6168

Commercial Lending 2
550 Quintin Paredes St., 
Binondo, 1006 Manila
T: (+632) 247-0293; 

243-0803 to 04

Treasury
3/F Sterling Bank Corporate 
Center, Ortigas Ave., Greenhills, 
1500 San Juan City
T: (+632) 535-6168

Trust 
3/F Sterling Bank Corporate 
Center, Ortigas Ave., Greenhills, 
1500 San Juan City
T: (+632) 535-6168

Greenhills Head Office
Sterling Bank Corporate 
Center, Ortigas Ave., Greenhills
1500 San Juan City

Auto Loans
T: (+632) 535-6168 locs 

2605, 2671, 2674, 
2675, 2678, 4022

F: (+632) 982-9399

Ortigas Lending Center
2/F Prestige Tower,
F. Ortigas Jr. Road, Ortigas 
Center, 1605 Pasig City
F: (632) 914-7038; 470-9130

Personal Loan
T: (+632) 470-8168 locals

2509, 2510, 2511, 2522,
2523, 2591, 4002

Salary Loan
T: (+632) 470-8168 locals

2506, 2551, 2553, 2554,
2556, 4003

Real Estate Loan
T: (+632) 470-8168 locals

2498, 2501, 2507, 2512,
2517, 2533, 2593, 4004

Calamba Lending Desk
National Highway
Brgy. Uno, Crossing
4027 Calamba, Laguna 
T: (+6349) 547-7164;

(+632) 535-6168 local 
4546

Pampanga Lending Center
2/F Queensland Commercial 
Plaza, MacArthur Highway, 
Dolores, San Fernando City, 
2000 Pampanga
T: (+6345) 280-1561; 

280-1554; 280-1564; 
280-1560; 280-1571

La Union Lending Desk
Quezon Ave., 
San Fernando City
2500 La Union 
T: (+6372) 888-0168;

(+632) 535-6168 local 
4548

Dagupan Lending Desk
G/F Lenox Hotel
Rizal St., Dagupan City
2400 Pangasinan 
T: (+6375) 523-1168;

(+632) 535-6168 local
4545

Naga Lending Desk
Centro Square, #70 
Penafrancia Ave.
cor. Colgante Bridge, 
San Francisco
4400 Naga City
T: (+6354) 871-6168;

(+632) 535-6168 local 
4549

Cebu Lending Center
2/F Coast Pacific Bldg.
Gen. Maxilom Ave. cor.
F. Ramos St., 6000 Cebu City
T: (+6332) 239-0025 to 28,

239-0039
F: (+6332) 254-8291

Bacolod Lending Desk
31 Lacson St. 
6100 Bacolod City
T: (+6334) 432-1641;

(+632) 535-6168 local 
4561

Iloilo Lending Desk
G/F GST Iloilo
Corporate Center Quezon St.
5000 Iloilo City
T: (+6333) 338-3796;

(+632) 535-6168 local 
4560

Cagayan De Oro Lending Desk
G/F The VIP Hotel
A. Velez cor. JR Borja Sts.
9000 Cagayan de Oro City
T: (+6388) 852-8171;

(+632) 535-6168 local 
4581

General Santos Lending Desk
J. Catolico Sr. Ave.
9500 General Santos City
T: (+6383) 553-5172;

(+632) 535-6168 local 
4583

Davao Lending Center
J.P. Laurel Ave., Bajada
8000 Davao City
T: (+6382) 222-0357;

(+632) 535-6168 local 
4582

Consumer Loans



Head Office
Sterling Bank Corporate Center

Ortigas Avenue, Greenhills
1500, San Juan City, Philippines

Talk to us
tel. nos.: (+632) 535-6168, 721-6000

email: customer.service@sterlingbankasia.com
website: www.sterlingbankasia.com


